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H. Ctpuxak:

A npuBeTCTBYIO Bac, Mbl pabl Ha4yaTb Ceccuto, KoTopas HasbiBaeTcs «Ponb
MHOYCTPUN TypM3Ma B COBPEMEHHON SKOHOMMUKEY», U Npexae s Xo4y OT UMEHMU
ropoga, oT UMeHM CTpaHbl NMONPUBETCTBOBATbL BaC B HOBOM LIEHTpe M Ha XX
[MeTepbyprckom mMexagyHapogHOM 3KOHOMMYeckoMm ¢opyme. KTo OGbiBan B
[MeTepbypre 0o 3TOrO, BUAUT, KaK UBMEHUIOCL 3TO MPOCTPAHCTBO, OHO CTarno
HaMHOro uHTepecHee W 6onblue, 3TO FOBOPUT O TOM, YTO Mbl FOTOBbI
pa3BMBaTbCs, XWUTb danbwe. WM ecnn KTOo-TO Aymarn, 4YTO Mbl HadyHeEM
noasasanunBaTbCA, TO, Kak roBopus Haw Npe3ngeHT, He JoXaeTech.

Uto KacaeTcss Hawen cerogHsilHEM TeMbl, KOHEYHO, Typu3M — OYeHb
WHTEepEeCHasi, OMEHb BaXKHasi OTpaclib 9KOHOMMKU. HO 3Ta oTpacnb 3aBs3aHa
Ha OYEeHb MHOrMe BELLUN N 3aBUCUT OT OYEeHb MHOMMX BETPOB, KOTOPbIE BEIOT:
9TO W MNONMUTUYECKNE, U SKOHOMUYECKMEe, U INUYHOCTHble wuHoraa. OHa
HEBEPOATHO Ba)KHa AN KaXXOOW CTpaHbl U OTAENbHO AN ropoga, KOTopbin
paboTaeT B cchepe Typuama, NOTOMY YTO 3TO B NEPBYHO ovepedb NOAHMMAET
9KOHOMMKY, 9TO OAHa W3 BO3MOXHOCTEN CO34aHMsl HOBbIX pabounmx MecT,
CTPOUTENBLCTBA AOPOr, HOBbIX OTENen, 3To YpesdBbl4anHO NHTepecHO. CeroaHs
Bbl BUAUTE 3eCb NpogecCcrMoHarnoB BbiCcOYanLlero yposH4. Typuam — eLle Ta
obnacTtb, Mano KTo M3 Hac ObiBan AnpekTopom 6aHka MM KOCMOHaBTOM, HO
TYPUCTOM XOTS Obl pa3 B XM3HM Oblf KaXabl U3 Hac, U 3HAET, HACKOMbKO
KanpusHbl TYpPUCTbl, 1 3HAEeT, HACKOSIbKO MPUHMMATb FOCTEN OTBETCTBEHHOE
aeno, Tpebyolee HEBEPOATHLIX BbICOT.

A npegnaralo HayaTb M XO4y 00paTUTbCA K HaAWWM  CEroaHALHUM
cobecegHukam. OgHa npocbba, gaBanTe orpaHNYMM Halun BbICTyNneHnsa 5—7
MuUHyTamn. Ecnun Bbl BygeTte roBopuTb ONro, He obwxanmtecb, 9 Bac Oyay
TOPONUTb, MOTOMY YTO Mbl MO3XE Havanu, u obpallaocb K ayauTopun: ecrnn 'y
Bac eCTb BOMpPOCbl — MOXanynucra, 3ajaBanTe, ecnu y Bac €eCTb 4TO
AOMOSHUTL WKW B KOMMEHTapuM cKasaTb K BbICTYNIIEHUIO ApPYroro —
noXkanymncra, 4yBcTBymnte cebss komgopTHO. Ecnn cerogHs 6yaeT auckyccus,
370, A Aymato, 0yaeT MHTEPECHO U NOME3HO BCEM.

[Ans Havana, 9 paga NnpMBETCTBOBATbL B HaLLeW CerogHsaLWHen ceccmn, B 9TOM

pa3roeope 4ersioBeka, HeCOMHEeHHO, 3aHMMakLlero O4YeHb BbICOKMI MOCT W



obnapatowero orpoOMHOM CYMMOW 3HaHUIM B 9TON obnactn. 3TO reHepanbHbIi
cekpetapb BcemumpHonm Typuctckon opranmsauun OOH Taneb Pudhan, a xouy

nepenatb emy cnoso. lNoxanywncTta, rocnoguH Pudaun, Bam oTkpbiBaTh.

T. Rifai:

Thank you very much. Thank you so much. | am delighted to be here, in the
beautiful city of St. Petersburg. This is the city of magic. Last night | stayed up
until 4 o’clock in the morning, and | saw the white night. And | advise every
one of you who has not done so, please do it tonight. | may pay the price now
because | had to wake up at 8 o’clock in the morning, so | do not know if | am
going to make any sense in what | say or not, but | still think it was worth it. |
am delighted to be here with the wonderful minister Medinsky who | have not
seen for a long period of time. | am surrounded by two great ministers. The
minister from Greece, my very good friend Elena. Minister, | want to
congratulate you first on this being as | understand now the first ever tourism
forum to be held within this prestigious forum. This is a good achievement,
because it is 20 years late already. People that did not make connections
between tourism and economy are quite mislead. And that is exactly what I try
to prove in this short presentation that | would like to make for you. But more
important even is the fact that you, as the minister of tourism and culture are
actually leading this effort to place tourism within an economic sphere,
because of the correct understanding of the relationship between tourism and
culture. This is what | will try to explain and explore. It has been said, minister,
and dear audience, that culture is the storyteller of every nation. You can tell a
lot about people from their culture, architecture, heritage, music, dances,
customs, and habits. If culture is the story of the people, then tourism is the
publisher and the distributor of that story. It is as simple as that. What is a
story if it is not told, enjoyed, disseminated? It is very important to see that the
relationship the two is an integer one. That is why | congratulate you, and | am
very happy that tourism is under your leadership there. | am also delighted to
have here one of the great ministers, the minister from Greece is wonderful

lady. She has been carrying tourism and the difficulties that Greece has been



going through with a great smile, and she has been able to do that in a
wonderful and impressive way. We have seen that reflected both in figures
and numbers for Greece and for Russia. Let me without any further undue
delay say what | would like to share with you is the importance of this moment
we are living in. We are living in a very special time for tourism. Special time
for the world in general. But we can say this about any other period in time in
history. However, just think about it — we are still not out of the economic
depression, one of the most severe and most difficult economic crises that we
have ever had in our generation. We only need to watch the news to see how
many problems and conflicts and agonies the world is passing through, how
many political tensions, how much human suffering. We all saw a lot of natural
crises, we just woke up last month on an earth quake in Ecuador. Before that it
was in Nepal, before that — in Japan. We also came out just recently from one
of the most devastating pandemics of health in Africa, the Ebola. Zika is still
living with us. | spite of all of this — economic, political, natural crises, health
crises — tourism continues to grow. It is an amazing phenomenon, amazing
phenomenon. Tourism and travel today is an activity that is not going to stop,
because it has become part of human life and human culture. In 2015 — just to
give you an idea — for the sixth year in a row tourism grew at 4.4% average
growth. Last year, 2015, there were 1,184 million international tourists who
crossed borders in one year. That, my dear friends, is one out of seven people
in the world making an international trip outside of their country every year.
Fifty more million international tourists were added in the year 2014. By doing
that tourism is creating one out of eleven jobs in the world, constituting 10% of
world GDP, 30% of world trade in services, and 7% of world trade in general.
And not only that — the impact that it has is by far much more important. The
development of infrastructure that it creates, that does not happen by itself. It
happens only through the political will and the belief that it is a force for good,
and it could be harnessed for good. Last year alone there was 1.4 trillion US
dollars generated in trade revenues from travel and services. 4 billion dollars
were spent every day, every day, 4 billion dollars by tourists from one place to

another place all over the world. Tourism has also made this world a better



place. It is benefitting more developing countries than developed countries.
Everybody is benefitting, everybody is growing. Today 52% of world growth in
tourism is happening in developing countries. The world has become fairer,
and the centre of gravity is moving east and moving south. And without doubt
that is a healthy attitude, because we are living in a fairer world. Tourism’s
extraordinary growth has come alongside many, many other changes as well.
One of the most important changes is that markets now are growing faster in
the emerging developing countries of the East particularly, Russia being part
of this growth. Russia today is part of the one out of ten best receiving
destinations. Now the world is more connected, more informed, and therefore
we need to face what we can do with tourism as one body. Because with one
billion tourists travelling the world, we can either create one billion
opportunities, as | tried to describe, or to be fair and honest, we can end up
with 1 billion disasters. This is all up to us, because the trends in tourism are
not going to stop and it is up to us to try and see what we can do about them.
The shared responsibility toward people and planet means that tourism must
contribute to the wellbeing of mankind. And this is the message that | would
like to end my presentation with, because | see in your eyes that | have
probably taken more time than | should have.

Today tourism is an integral part of the sustainable development goals that
were approved by the UN General Assembly last September. There are 17
goals. In three goals — goal 8, goal 12 and goal 14 — tourism is listed on top of
the list as one of the most important contributors to job creation and
development. It is absolutely crucial and important to establish once and for all
that tourism, contrary to what is in the minds and perceptions of many people
around the world, which are images of people laying lazily on the beach or
getting drunk, which can be part of it, but tourism is a development tool.
Tourism is there to make this world a better place. No matter what the
businesses that we are all in, we should always keep in mind that our core
business is simply to make this world a better place. And we are at a stage
now where we want to present tourism in that light as a development tool, that

Is precisely why WTO, the World Tourism Organization, became part of United



Nations system, because there is a general belief that it is a force, and this
force needs to be harnessed for good, for people, and for the planet. Tourism
after all is also the industry that is now at the frontline of many challenges. |
am talking about the challenges of security and the challenges of technology in
particular. If you think about it, most of our security challenges in the world
today are targeting tourism destinations: airports, airlines, hotels, beaches,
gathering places, restaurants, because it is such a crucial economic sector
that can hurt, and that is precisely why we need to be together trying to face
this challenge of modern day by making tourism and industry that survives and
makes good for people around the world. | cannot finish before saying that |
am very, very happy and proud to be here in Russia. Russia is a country that
is an example how serious the leadership takes tourism. And it has shown in
the last 10 years particularly how much this has reflected on the numbers, the
growth and impact. Russia has also developed plans for 2020 and 2025 that
are clearly in line with trying to make the best out of this industry and out of
this sector. It is as simple as that, it is the industry of hope, the industry that
celebrates life, the industry that puts smiles on the faces of the people, and we
need to recognize this as such. Not just as a sector that is the domain and the
responsibility of the private sector or as a peripheral sector to mankind and
man’s activities. It is a crucial important sector. Twenty, thirty, forty years from
now, the future generations of the world will look back and say, “That was the
age of travel, that was the age when 1.4-1.5 billion people were travelling
every year outside of their countries, and 5.5 to 6 billion make domestic trips
every year in their own country. People are on the move, and nothing is going
to stop them. And | sincerely hope that we all can learn from what the good
examples of many countries, Russia among them, are doing today. Thank you

very much.

H. Ctpuxak:
Bbl Tak noTpsicaroLLe roBopunu, YTo cpasy 3axoTenocb Bce 6pocuTb u yexaTb
B Kakoe-TO OJIMHHOE KpacuBoe nyTtewecTtsne. Ho nockonbky Bbl roBopunu o

Poccuu u Mbl, KOHEYHO, BCTpe4YaeMcCA B Poccumn, s1 ¢ yaooBOJibCTBUEM Nnepenaro



CIMOBO MUHUCTPY KynbTypbl Poccum Bnagumupy MeauHckomy. Bnagumup

PoctncnasoBuy, noxanyucra.

B. MeguHckunm:

Cnacubo. YBaxaeMble konnern, a1 xoten 6bl ckazaTb HECKOSIbKO 3aMETOK Ans
nogaepxaHma guckyccun. NOHATHO, noyemy cgepa Typuama HaxoouTcsa B
BegeHun MuHucTepcTBa KynbTypbl, MNOTOMY 4YTO, COOCTBEHHO, 3TO [ABa
coobwarowmxecsa cocyga. ECTb 0ObekTbl KynbTypbl, €CTb WHTEPECHbIE
KyNbTYpHblE MEPONPUATUSA, akuMM — UX €eayT CMOTpeTb TypucTtbl. Het
0OBbEKTOB KySibTypbl, NAMATHUKOB — B JIy4lLEM cinyvyae, MOXHO rnonexaTtb Ha
nnsxe.

N3 npoekToB, KOTOpble peanu3ylTca B nocrneaHee Bpemsi, B Poccun
nosiBUNacb MHTepecHasa teHaeHums. lNepBoe, B Poccumn nosiBunach, Kak yxe
10 netr B Wtanum, Bo OpaHumm wn page Opyrnx €BpPOMEnCcKUX CTpaH,
Accounauma marnblXx TYpPUCTMYECKMX ropoaoB, Takux Kak [opoxoseu, Eneu,
Enabyra, AmutpoB, MbiwknH, Cy3ganb, Tobonbck n Tak ganee. BoT B aTux
HebonbLUMX ropoax, rae, Kak npaBuno, HET KPYNHOM NPOMbILLSIEHHOCTUN, HET
HUKaKUX HedTENEepPEeroHHbIX 3aBOAOB, CKBaXXWH W MPoYMX OHOMKETHbIX Onar,
Tam B cpeHeM NpuxoauTca cendac Ha kaxagoro xutensa 6onee 100 TypucTos.
B aTK ropoga vaeT 3HaunTENbHbIN MPUTOK MHPPACTPYKTYPbI.

Boobuie 51 Obin nopaxeH, y3HaB, YTO cambliit 6GonbLion B Poccumn pocT LiEH Ha
HeABMXMMOCTb B paspe3e C¢ Hayana 90-x rogoB W MO KOHEL HyneBbIX
npousowen He B Mockse n CaHkTt-lleTtepbypre, a B Cysgane. To, 4To CcTOMNO
Tam B 1990-m rogy 1 000 gonnapos, 4Yepe3 20 net crano ctoutb 100 000.
Kynute gom B Cy3gane HEBO3MOXHO, 3TO OYEeHb JOPOro, NOTOMy 4YTO Tam
OYEeHb MHOrO TYpPMUCTOB, MHOIO MPOCTO enawwwux npuobpectn B Cysgane
HEeOBMWKMMOCTb, TaM KpacuBO, 4YUCTO W WHTEPECHO, WU TaM npekpacHas
MHGPACTPYKTypa.

[dpyron npumep: TeppuUTopun, KOTOpble LeneHanpasfieHHO, CO3HaTEeNbHO WU
rPaMoOTHO pPasBMBAOT TYPUCTUYECKYIO MHPACTPYKTYPY. Taknx Tepputopuin B
Poccun mHoro. A npuBeny oavH, MoXeT ObiTb, 3ae3KEHHbIN MnpuMmep, HO

ycnewHsin — TaTapctaH. BoT y HUX ecTb Tpu To4ku pocta: KasaHb, [peBHun



Bynrap — ato 06bekT, HegaBHO Bowewun B cnncok KOHECKO ¢ nogaun
MuHucTepcTBa KynbTypbl, @ UMeHHo cnncok World Heritage, n Tpetuin o6bekT,
KOTOpPbIM HaxoaAMTCs B ovepeau, B NepBOW NIMHUN Ha BHECEHME B 9TOT CMMUCOK
— ocTpoB-rpag CBUSXKCK, rade HaxoAWTCH nereHjapHaa camad crapas u3
COXpaHMBLUMXCS  OepeBsHHbIX  uepkeen B Poccun. bbiim  T1am
rocygapCTBeHHble  MHBeCTUUMW,  dpefeparnbHble,  perMoHasibHble, B
MHPACTPYKTYPY, B apxeosiormdyeckne paspaboTku, no obnaropaxxmBaHuio
9TUX TeppuTopun, B ObLLEN CITIOXHOCTU NpUMepHOo 2,5 munnuapga pybnen 3a
aTn rogbl. K HuM npucoeauHunocb 6onee wectu munnuapgoB pybnen
YaCTHbIX WMHBeCcTUUMW. B pesynbTate, ecnu Mbl BodbMeM [peBHun bynrap,
KOTOpPbIA, KCTaTh, NO €BPONEeNCKMM Mepkam o4yeHb yaarneH oT KasaHu, To 3a
nocrnegHue HEeCKONbKO NeT YUCNOo TYPUCTOB BLIPOCSIO B CEMb pa3, €Ccrivi Mbl
BO3bMeM C Bamu CBUSXKCK, 3a 3TU Xe roAbl YNCHO TYpUCTOB BbIPOCSO B 26
pa3. CoOTBETCTBEHHO, pacTeT Ynucno pabodnx mect NpUMepPHO B NATb pa3s 3a
970 Bpems. Mbl BUOUM, Kak TYpu3M M 9KOHOMMUKa OAKOT MYNbTUMINKATUBHbIN
appekt. CuuTtaeTcs, 4YTO NATb MNOCTOSIHHO HaXOOALWMXCA TYPUCTOB Ha
TEpPPUTOPUM FEHEPUPYIOT OAHO HOoBoe pabouee mecto. Ecnun B lNetepbypre
OAHOMOMEHTHO B 6enble HouuM Haxogutca 500 000 TypuctoB, TO 93TO
Oo3Ha4vaeT, 4YT0 MuHUMYM 100 000 4yenoBek 3aHMMAOTCA TOSIbBKO UX
obcnyxmavnem. Ecnu atn 500 000 TypuctoB mcyesHyT, 100 000 yenosek
okaxxeTcs Ha ynuue, 100000 cemen okaxetca 6e3 cpeactB K
CyLLLeCTBOBaHMO. BHMMaTebHO NOCMOTPUTE, YTO Y Bac B ropoge NpoucxoanT
C MUHWU-TOCTUHULAMU B 3TOM MNIiaHe.

EcTb 06bekTbl, KOTOpble YCMELHO BKNagblBaloT B WHMPACTPYKTYpy, B TOM
yucne, ¢ NOMOLLBI defiepalribHOM NporpaMmbl PasBUTUSA TypuamMa, nporpamMmmMa
XOpoLlasi, HO, K coXarneHu, HegocTaTovyHas B MacwTabax Hawen cTpaHbl.
910 AnTanckumn kpawn, Jlnneukasa obnactb, bypaTtusa, Xabaposckun kpan. EcTb
TeppuTopun, rae, Kasanocb Obl, CPOC Ha HMUX OFPOMHLIA B CUNY WX
YHUKanNbHOCTW, Hanpumep, Kapenus, HO nNO pasBUTUIO TYpPUCTUYECKOM
MHPaCTPYKTYPbl BPEMEHHO OHUM MOKa oTcTarT. Kyna noexate B Kapenuio, KTo
MHe ckaxeT cneTy? Bce roBopsaT B KuBa4y, HO TaM elle MHOro 4ero ecTb

XOPOLLEro.



B aTom nnaHe BaxHasa npobriema, KOTOPYK HYXXHO pelnTb HaMm B Bnuxaniwiee
BpemMss — obs3atenbHas knaccudukaumsa oTtenen. Mbl COOTBETCTBYHOLLNM
3aKOHOMPOEKT  MOAroTOBMAW, OH npowen AfUTeNbHoe  MyYuTenbHOe
corfiacoBaHne C 3KOHOMUYECKMMM BeAOMCTBAMW W, HaKOHEL, BHeECeH B
MpaBuTenbLcTBO. A Hagewcb, YTO B bnmxanwee BpemMsa [NpaBUTENLCTBO €ro
noaoaepXuT, U BCrieg 3a Tem ero nogaepxat genyrtatbl. Ham obsizatensHo
Hago, 4TOoObl HaWwM TFOCTUHMUBI  KraccuduumpoBanucb MO 3Be3dam,
KOHKypMpOBanu B OTKPbITY, YTOObI Ka4yecTBO YyCNyr, NpeaocTaBnsieMbiX B
rocTMHuUUe, Obiflo 3KBMBANEHTHO TEM 3Be34aM, KOTOPbIE OHM MOKa YTO camu
cebe npucyxgarT, NpUYeM 3a4acTylo 3TO NPUCYXOeHWe 3Be3[ He TONbKO B
CTOPOHY 3aBbllEHMS, HO W B CTOPOHY 3aHwxeHud. Ha npumepe
KpacHogapckoro kpas, rge ata knaccugukauma npowna B kKaHyH Onumnuagesl,
MOXHO YyBWOETb, HACKOMIbKO MHOroO no3uvtMBa 3Ta Mepa npuHecna Aans
pas3BuUTUS Typusma.

[1aTOe, HecKonbkOo NeT Ha3ag Yy Hac 6bil TONMbKO OAMH YHUBEPCAlnbHbLIN
Typuctnyeckun mapuwpyt — 3onotoe Komnbuo. Cenyac MwuHUCTEPCTBO
KynbTypbl COBMECTHO C «PocTypnamom» paspaboTano n 3anycTuio HECKOSbKO
OMbITHLIX MapLpyTOB, KOTOPble MOXHO npuobpecTn B TYPUCTUYECKUX
areHTCcTBax, 3TO Nnoka npobHble NPOAYKTbl, HO OHWU MHTEPECHbLIE, N UX OOSMKHO
ObITb 6onble. DTO TakMe MaplpyThl Kak «Pycckue ycaabbbl» NO CTapUHHbBIM
ycagbbam, «CepebpsiHoe oxepenbe Poccuny, poccuickum yqactok Benuvkoro
LWENKoOBOro nNyTM W Tak paanee. 3a TakMMU KOJSbLEBbIMW MapLUpyTamu,
6e3ycnosHoO, byaylee.

LLlecToe BaxkHOE HanpaBneHue Hawen paboTbl — NPOABMXKEHNE POCCUINCKOTO
TypucTudeckoro npogykra 3a pybexom. Otabix B Poccum cTtaHOBUTCS BCe
bonee n Gonee BbLINOAHbIM HE TOMbKO ANSA HAWWUX rpaxdaH, HO W Ans
MHOCTPaHHbIX. KayecTBO BbICOKOE, LieHa BbIrogHasi, NO3TOMY Mbl, KOHEYHO, C
GonbliMM 3ano3gaHMeM, HO 3a NOCNeaHWA rogd OTKPbIM B BOCbMM CTpaHax
CeTb YaCTHbIX MapKkeTUHroBbix oducos Visit Russia. Hageemcs, 4To Ao KOHUaA
roga ux oyget yxe 14. OTM odwucbl npusBaHbl NomMoraTb MHOCTPaHHbLIM
TYPUCTUYECKMM areHTCTBaM HaxoauTb KOHTakTbl B Poccunm 1M NpuBO3UTL

TypucTtoB B Poccuio.



Taknm obpasom, s nepeyncrnini OCHOBHblEe HanpaBneHusa Hawen pabdoThl,
MOMUMO COBEPLUEHCTBOBAHUSA 3aKoHo4aTenbHOM 6a3bl M HenpekpalLatoLencs
Hawen 6opbbbl 3a obrieryeHMe BU3OBOrO pexuMa A Bbedxalowux B
Poccuto. Mbl BUAMM 1 4yBCTBYEM, HACKOJIbKO TYPU3M cenvac nepcrnekTnBHas,
WHTEepecHas N BaXkHasi oTpacib AS11 POCCUMACKON 3KOHOMUKWU, HE TOSbKO AJIS
Taknx TPagULMOHHO MONYNSAPHbIX TYPUCTMYECKUX HanpaBrneHwun kak CaHKT-
MeTepbypr. aBante obcyamm, 4TO eLle Hago caenatb, YTOObI ponb Typuama
B Poccun n B Hawenm akoHoMuke bbina ewye 6onee 3HaymtenbHon. Cnacnbo 3a

BHUMaHMe.

H. Ctpuxak:
Bnagumnp PocTtucnaeoBuy, kak Bbl nonaraete, MOXeT 1 TYpuU3M peLLnTb Te

BOMPOChHI, KOTOPble, MOXET OblTb, HE BCErga MoryT peLnTb NOUTUKN?

B. MeguHckun:

OTO npaBunbHbIn Bonpoc. A rnyboko ybexaeH, 4YTO 4YenoBeK, KOTOPbIN
npoBedeT kakoe-T0 BpemMsi B Poccunm B KayectBe TypucTta, ecnv 3T0T
TYPUCTUYECKMI ONbIT Y HEro ByaeT yCnewHbIM, eCiin eMy 34eCb MOHPABUTCS U
€CNnNn OH BCTPETUT 34eCb rOCTENPUUMHOCTb, pagylime, obpoxenaTenbHOCTb
N XOPOLUNIA CEPBUC, @ OH HEMPEMEHHO UX BCTPETUT, OH HUKOrAa yxxe B rnybuHe
aywn sparom Poccum He BygeT. MNMoaToMy Typmam — 3TO OYEeHb BaXkHas BeLLb
He TOSIbKO C TOYKW 3pEeHUsi SKOHOMUKU. MHe KaxeTcs, B HalleM criydae OHa
elle BaxHee C MOSIMTMYECKON, C FYMaHUTaApHOM TOYKW 3PEHUS, NOTOMY YTO
HamMm ecTb 4TO nokasatb. [obpo noxanosatb B Poccuto! C aTum kak pas
CBs3aHbl BM30Bble MNOAXOAbl, KOTOpble Yy Hac TpagULMOHHbIE WU, HaBEPHOE,
cnpaBegnMBoO CTPOUMNCHL NO MpUHLMNaM B3anMHOCTU. OTKpoWTe Bbl ANS Hac
EBpocoto3 — Mbl ans Bac otkpoeM Poccuto. OHKM XKe He XOTAT OTKpbIBATbCA.
MHe KaxeTcs, 30eCb Hafo BCe-Taku NOCTENEHHO OCMOTPUTENBHO NepexoaunTb
OT NpPUHLMNa B3aMMHOCTM K NPMHUMNY LenecoobpasHOCT U BbirogHocTU. Ham
N BbIOAHO, M MOMUTMYECKM LierniecoobpasHo, 4Tobbl K Ham npuesXkano Kak

MOXHO Oonblle TypucTOB, OCODEHHO M3 Pa3BUTbIX YCMELWHbIX CTpaH — U3



EBpocoto3a, n3 Amepukn, u3s AnoHwuu, AscTpanuu. He Hago Ham 3Toro
CTECHATbCH, HaM €CTb YTO NnokasaTb, HaM eCTb YeM ropaUTbLCA.

Xouy eule OTMETUTb, YTO COrNacHO M3BECTHOMY OpPUTaHCKOMY PEeuTUHry, S
noavYepkHy, 6pUTaHCKOMY PENTUHTY OOHOM UCCNefoBaTENbCKOW OpraHm3aLnmm,
Poccua B aToM roay BnepsBble B CBOEN UCTOPUWM BOLUMa B TpUALATKY CaMblX
YyCNEeLWHbIX CTpaH Mo MPUHUUMY TMPUMEHEHUA MSANKOW CUMbl, TO €CTb, MO
CTEMNEHN CBOEro KynbTYPHOro BAWAHUS Ha OKPYXaloLwWunn Mup. A noavepkHy,
9TO PEenTUHr BpuUTaHCKMA, OH K Ham Bcerga 6bin KpavHe HeraTuMBeH, 3Ta
oLeHKa Bcerga TpaauunoHHO 3aHkKeHa. Y Hac He Tonbko B dpyTbone ObiBatoT
KOH(SIMKTBI C aHrnMyaHamu. Kak-To co ctapofaBHMX BPEMEH Tak CrOXMUIOCh,
c 'puboenoBa. N ecnun oHWM HAC BKNOYAT B TpMALATKY, 3HAYUT, Mbl TOYHO B
aecdatke. 3HaYMT Mbl Ha MPaBUIbHOM MyTW, 3HAYUT HAOO Hally KyfbTYPHYHO
MSAFKYHO CWUITy, Hally 9SKCMaHCUIO, Hally XOpOoLyk Mno3nTuBHyto Poccuio
aKTMBHee npoasuraTtb BO BCEM MUpe, N Torga 3To caenaeT ropas3go bonblue,

4yeM MOryT caenartb NONUTUKK, Tem Bonee BoeHHble. Cnacnbo.

H. Ctpuxak:

A Gnarogapto Bac. Ecnu no3sonuTe, 9 Xxody npeactaBuTb Bam npodyeccopa
Knayca MaHronbga, npegcenatena HabnwogaTerbHOro coBeTa M3BECTHOM
KoMnaHun KoHuepHa TUI. TMoyemy Bbl Tak Kak-To ynblGHynuCb, Koraa
rocnoanH MeguHckun ckasarn, YTo Hago npuexatb B Poccuio, u torga Bbl ee

nonoduTe? Baw onbIT.

K. Mangold:

| have been coming to Russia since the 60s, and there has been a major
change. And if you see St. Petersburg today, it would not be in a position as it
is without global tourism. Global tourism is a driving force which led to major
changes in the whole world because, on the one hand, to a certain degree you
have a decline of industry, manufacturing, but on the other hand — growth was
driven by services and by tourism. But the question is about new horizons.
And | believe that we have had a very good description about the old world

framework in terms on numbers.



Let me describe a few trends which will characterize our future business
model. And | am talking from the point of view of a company which is one of
the world market leaders with revenues about 20 billion, and we are employing
75,000 people around the world. And let me just give three of four examples.
First: | believe in new horizons. We will have a new business model in tourism,
because very often a classical travel agency will be substituted by online
business. And this will lead to a degree of individualism. So this means that
especially young people are not buying the classical package from booking,
flight or ship cruise or afterwards a taxi, hotel, but they are picking out options
and afterwards they are building their own trip to certain countries. | believe
this is a very important trend by which we see the digitalized age is one of the
key drivers for the future business model.

Second, | believe that it is very interesting to see that we have a growing
portion of so called high bridge lines. What does this mean? We see on the
one hand that they are buying very cheap hotels, seats of the airplane, but on
the other hand, they are spending a growing amount of money for culture, for
adventure, for something special which gives them an added value. This is
something which will be a growing tendency in the future, and | believe this
could be something good for Russia where beaches in the classical sense of
the world are not so much as in other countries. And | feel if one looks for
example to the pricing, you see that expenditure by person are very much
growing by five—six percent per year, but it shifted in the old overall budget of
the consumer. And | say again the mass market which is driven by cheap
flights, by cheap hotels is compensated by higher expenditures for additional
adventure or cultural issues. Another point which is extremely important is the
guestion of what a customer is asking for? And if he is booking today a trip, he
has stronger demands than before for issues which are soft issues. What are
you doing for environment? What is your commitment if it comes to safety, to
security? How are you handling the presence in the country where | am going?
And | believe this is something where we have a growing importance which is
much more linked with additional services than ever before, and | am sure that

we will see this on a daily basis. Safety and security is a key issue.



Look, when we had this problem, this terrible thing in Tunisia a year ago where
some of our clients have been keen, we stopped immediately afterwards all
business in Tunisia. And this is a catastrophe for the country, because it led to
practically zero booking to Tunisia. And whenever it comes to bombing in a
country, you see the booking is going down, people are cancelling. And you
have seen this in countries like Egypt, and you are seeing this very much so in
Turkey. So this will lead us to look for new destinations and this is something |
believe where a lot of tourism companies are today very selective if it comes to
safety and security issues for the customers.

And now something about insurance. And | believe the tariffs for insurance
coverage are going strongly up in countries where you would normally like to
do business but where you are unable to do it for safety and security issues.
And | believe we will find a new area of people and especially young
customers who are very much looking and asking about what you are doing for
the economy, what you are doing in, say, protection of nature in the country |
am going. And the fastest growing business line within tourism is branded Blue
Tourism, which is a strong commitment to environmental issues. And this
reflects, | believe, one of the growing trends in terms of a description of the
new horizons.

| believe finally that chance to addressing myself to the role of governments.
The governments have to provide and sustain a reasonable and fast action. If
you do not have reasonable airports, reasonable protection measures for the
security of your people, if you do not have a very fast process not very much
linked with progress by which you can build new hotels, | believe it will become
a barrier for bringing tourism in the country. But if you are flexible as some
countries are, | believe it is huge advantage. And the numbers have been
shown in which this can be an engine for growth and | believe this is
something where we have almost to sit together between the states,
governments and tourism companies and to look for ways in which we can
organize our new business model which will be linked with online, with

environment, with individualization of our customers and finally with growth as



well to the benefit of the countries. This is for me a description of what | would

characterize as new horizons in the tourism industry.

H. Ctpuxak:

A HanoMuHal, 4YTO, €CriM y KOro-To eCTb LOMOSHEHUA UM BOMPOCHI, Bbl
MoOXeTe 3agaBaTb uX. [loka Bbl gymaeTe, s Xo4y nepedaTb CoBO
ovyapoBaTenbHOM [ame, KoTopas CerogHsa ykpawaeT 3Ty CUEHY, MUHUCTPY
Typusama [peumn EneHe KyHaoype. CHavana xo4dy HanNOMHUTbL Bam, 4YTO B
Poccun npoet nepekpectHoein rog Poccumn n peunn, 3To0 o4eHb BakHO. Bo-
BTOPbIX, Mbl JaBHO Ntobum Npeumto. 'peuna — yHuKkanbHasa ctpaHa, B KOTOpoWn
€CTb He TOSbKO MASKHbIN OTAbIX, KOTOPbIA Mbl O4EHb IOBMM, XOTb UHOrA4a He
nobum 06 3TOM roBOpUTb, HO, KOHEYHO, YHUKAITbHbIN KyINbTYpPHbIA CNOW, Ta
KynbTypa M Ta WCTOPUHA, KOTOPOM Mno3aBuayeT Kaxaas u3 Hawux CTpaH.

[MoxanywncTa, rocnoxa MuHucTp, Bam cnoso.

E. KyHaypa:

Bonbwoe cnacnbo Bam. bonblwoe crnacubo 3a aTM Tennble croBa M 3a
rocTenpunMMHbIA Npuem. A He CKpbiBato, YTO C PafoCTbl0 HaXOXyCb 30eCb Ha
MexayHapogHom cbopyme B CaHkT-lNeTepbypre, 1 paga ToMy, YTO Mbl cendac
obcyxgaem MMEHHO Typu3aMm. A corriacHa co BCEMU BamMu, B OCHOBHOM, C MOUM
apyrom Tanebom Pwudhan, KOTOpbI NpOOOSMKaeT rOBOPUTb, YTO TYypU3M
obbeavHseT naen, Hapoabl U HauMK, N S nonarat, YTo 3TO NPUHOCUT HaMm
Takoe yAOoBJIETBOPEHNE MMEHHO MOTOMY, YTO Mbl B COCTOSIHUM Yepes3 Typusm
YKPENUTb HaluM OTHOWeHus. ITO Kacaetca u Poccun, n peumn, KOTOpbIX
o0beanHaT obuwme ayxoBHble KopHW. CerogHa Hawe COTpyOgHUYECTBO
HaXOOUTCA Ha WCKITIOYUTENBHO BbLICOKOM YPOBHE HE TOMbKO MOTOMY, YTO
cenyac npoBOAUTCHA NEepeKpPecTHbIN KynbTypHbI rog Poccum mn peunn. Mol
CYMEnu y>xe CoBepLINTb MHOIOe M Halle COTPYAHUYECTBO AEWCTBUTENbLHO Ha
BbICOKOM YpPOBHE, B TOM 4ucne, U no nuHum MuHucTepcTBa KyrnbTypbl. Takke
MOM KOHTaKTbl C rocrnoxorv MaHWNOBOM OYeHb BaXHbl, 3PEPEKTUBHbI U

pe3yfibTaTUBHbLI. C rocnoanHom CaCbOHOBbIM, pykoBoauTenem Cbeuepaanoro



areHTCcTBa Mo Typu3aMy, Mbl TakkKe Mpunaraem BCe YCUIUA AONS pasBUTUSA U
noaaepXkn TypUCTUHECKON OTPACiIN U HaM eCTb YEM FOPANTLCA.

MHe, ¢ MOel CTOpPOHbI, €CTb YeM FOPANTBLCS Kak rpedaHke. Ha aTom nocty B
HOBOM MpaBUTENBLCTBE A YXe MNosiTopa roga, W, HakoHeLl, MOcCrie CTOSIbKMX
TPy4OB HaM yaanoCb COBEPLUMTb TO, O YEM CTOSIbKO BPEMEHU FOBOPUITIOCL —
B AHBape 2015 roga Mbl Ha4anu paboTtaTtb. OTO Obln OYeHb TPyAHbIA rog He
Tonbko Aans [peuun, a BooOWEe W ONA BCEN MUPOBOM  3KOHOMWKM,
npuUxoansnocb UCNbITbIBaTb HEBEPOATHbIE TPYAHOCTH: HacTynun
rymaHuTapHbln KpU3nUc, NpoAosKan pasBMBaTbCs IKOHOMUYECKUIA KPU3KUC, a
VXK FYMaHUTapHbIA KPU3UC OOCTUI HEBMAAHHbIX MacwTaboB. Tem He MeHee,
Mbl TaK PbsiHO B3SANUCb 3a OENno, B TO Xe BpeMs U C NobOBLIO K NOASAM, YTO
CrpaBuUNUChb C 3TOW 3agadven faxe B TakuX TPYyAHbIX ycrnoBusx, a B [peuun K
TOMY e 3TO BCE OCIOXHSANOCb ABYMSA Bbibopamu n pedepeHaymom. Ham
npuLwnochb BblaepaTb Ha cebe Takoe AaBneHue, Obina BO3MOXHOCTb TOrO,
yTo lpeumss BooOule MNOKMHET EBPO30OHY, HO, TEM HE MeEHee, Mbl B 3TUX
ycrnoBusax, MeToguMyHO paboTasi, cCcymMenu 3anoXuTb OCHOBY  Ans
OpMMPOBaAHNA HOBOW HaUMOHaNbHOW MOoNuTUKM B obractu Typusma, U
Tenepb MOXeM NOXUHATb pe3ynbTaThbl.

B 2015 rogy mbl obunmncb pekopaHOro KosimyecTBa MOCELLEHUS TypucTamu
Hawen  CTpaHbl, 9TO BCce Onarogapsa  COBMECTHbIM  YCUIUSM
3aMHTepecoBaHHOro  MwuHUCTEpcTBa MO Typu3My, 3aMHTEPECOBAHHbIX
XO3ANCTBYHOLWMX CYOBEKTOB, MECTHbIX BfacTel M 4acTHOM WHMUMaTuBbl. B
pesynbTaTe 3TUX YCUNUN Mbl 40OMNUCL pesynbTaTa, KOTOPbIN NPEB30LLEN BCE
HaLWW N3Ha4vanbHble oXuaaHus. Mbl Takke NPOANUAN TYPUCTUYECKUIA Nepuoa,
Beab B ['peumn conHue ceetuT 60nbLIyO YacTb roga, npaktuyeckm 360 aHen B
rogy, U Mbl CyMeNnu BOCMOMb30BaTbCA 3TUM W NPOANNTb TYPUCTUHECKUN
nepuod, Onarogaps TemMaTM4eCKOMY Typu3My, MOCKOMNbKY TeMaTU4eCKUn
TYypu3M gaet CTUMYyNbl U ANs AEMOHCTPaUUU UCTOPUYECKOrO U KYNbTypPHOro
Hacneausi CTpaHbl. TeMaTUyecknin Typmsam gaeT BO3MOXHOCTb U AN pa3BUTUSA
Ha MEeCTHOM YpOBHE, OH cO34aeT HOBble paboyme MecTa B perMoHax, OH
pa3BMBaeT MHBECTULMMK, OH OTKPbIBAET HOBblE TYPUCTUYECKME HaMpaBreHus,

KOTOpble AnA HaC ABNATCA 3HAKOMbIMU U NMPeKpaCHbIMU, N Mbl UX 3HaeEM, a



WHOCTPaHUbl, B YacCTHOCTU poOCCUSIHE, TONbKO Ha4YMHAKT WX OTKPbIBaTb
Gnarogapsa HOBbIM YapTEPHbLIM pencam, K KOTOPbIM Mbl MPUBIIEKAEM HOBbLIE
TYPUCTUYECKME areHTCTBa, ybexaas ux B TOM, YTO AaHHbIA PErnoH, AaHHOe
HanpaBreHne 3acnyxmnBaeT BHUMaHUA. Takum oOGpa3omM Mbl OTKPbIIN HOBbIE
PbIHKMN.

Tenepb y Hac MNOSABUNUCb HOBblE TYPUCTbl C HOBbLIMW MNOTPEOHOCTAMU, a
CErogHsILLHME TYpUCTbl TpeboBaTesibHbl, UM HY)XXHO Hacnaxgatbcsa BoobLie
BCEM, YTO CTpaHa B COCTOSIHAM UM NPeaoCTaBuUTb, UM MHTEPECHA UCTOPUS
CTpaHbl U ee KynbTypa. [Npn 3TOM OHWM 3aMHTEpPEcOBaHbl U B LUOMUHIE, U B
pasBrieyeHnsax, 3HaunT Mbl AOfKHblI BCe 3TU  NOTPEBHOCTM  HalumX
NoTEeHUManbHbIX FOCTEN MOKPbITb, MU Mbl NPUMOXUAN K 3TOMY BCce ycunus. B
pamMKax HallenW KOMMSIEKCHOW MOMUTUKM Mbl Aodunmucb TOro, 4TobblI B
COTPYAHWYECTBE CO CTpaHamuM MNPOUCXOXOEHMST  Hawux  TYpPUCTOB,
obmeHMBasiCb COOTBETCTBYHOLLMM OMbITOM W WHGOpPMaLMEN, Mbl B CBOEW
CTpaHe TaKkKe MOBbICUNIM YpOBEeHb oOOpasoBaHuss B obnactm Typu3ma,
noctapanucb M3biCKaTb MHBECTULMW, MOTOMY YTO Mbl 3HAaeM, 4TO CPeacTBa,
BNOXEHHbIE B TYpn3M B [ peunn, BEpHYTCHA CTOPULIEN.

Bce BbI30BbI, HA KOTOpble Mbl AOSMKHbI ObIM AaTb OTBET, ObINM CBSA3aHbI,
€CTEeCTBEHHO, N C TeM, YTO Mbl OOSKHbl OblM nogaepxaTtb NOTPEOHOCTU
Hawlero TpaguMUMOHHOIO pbiHKA, KOTOPLIM ANs Hac sensieTca Espona. Takum
obpasom, B 2015 rogy, HecmoTpsi Ha BCE CIIOXHOCTW 3TOro roga, Mol
crnpaBuNUCb, NOTOMY YTO OCHOBa, KOTopas Obina HaMu 3anoXeHa B pa3BuUTue
9KOHOMMKM, a Aana [peunn, ecTecTBeHHO, Typuam npeactaBnsaeTr cobou
BaXKHEMLLYI OTpacsib, TaK BOT, YTOObI JOOUTLCA Takoro pasBuTUS, Mbl JOSKHbI
OblMn  NOCTOAHHO pas3BMBaTbCHA, Mbl [OOMMKHbI  ObiNM  noacTpamBaTb WU
aganTupoBaTb Haw TYPUCTUYECKUA MPOAYKT K W3MEHEHUSM  PblHKA,
obecneumBaTtb 6e30MacHOCTb U CTabWNBHOCTb, @ TaKkKe KakMM-TO 0bpasom
BECTU PEKNAMHYH KaMmnaHuIo.

HecmoTtpss Ha TO, 4TtO [peumsa saBNAeTCcs W3BECTHbIM TYPUCTUYECKUM
HanpaBreHneM, TEM HEe MeHee, U OoHa TpebyeT peknambl, 3TO ANs Hac Obin
bonbwon BbI3oB. Mbl Bce cTapanucb, 6narogapsi HOBbIM TEXHOMOrMSIM B

MHTEepHETE, Yepel3 padryindyHble CTapTanbl NpoaBUratTb Fpeumo, MOCKOJIbKY 3TO



MeHee 3aTpaTHO, 4YeM TpaguUMOHHbIE pekramHble obnactn. bnarogaps
TeMaTU4ecKkoMy Typu3My Mbl CTapanucb 3a4enCcTBOBaTb BCE PErnMoOHbl Hallen
cTpaHbl. [1pnBnekanu cemMenHbln TYPU3M, PENUrmo3HbIv TYPU3M, KOHIPECCHbIN
Typu3M, MEOULNHCKUA TYPU3M, NeYebHO-0300pOBUTENBbHbLIN TYPU3M, 3TO Obinn
OYEeHb HanpsPKeHHble YCWUIUS, MOCKOSIbKY MPULWIMOChL faBaTb OOM Ha BcCex
dpoHTax. Mbl 3aHOBO co3adanu 1 TOProBble Mapku LIESbIX PEMMOHOB, KOTOPbIE
OTKpbINN ons cebst HoBble TYPUCTbI, N 3TO BUOHO MO YUCY NPUSETOB B HaLly
cTpaHy. Mbl Bce obbeguMHMNUCb AN OOCTMXKEHUS 3TOM UEenn U CyMenwu
AobuTbCA pe3ynbTaTtoB U B pasBUTUMM Typuama, U B YBENUYEHUM OOXOO0B OT
Hero. YTo KacaeTcs Halwlero rpeyeckoro roctenpuuMMcTea, s Aymaro, YTo Bbl
BCE€ C HMM 3HaKOMbl WU 3HaeTe, YTO HaM €eCTb YeM ropAUTbCHA, Mbl 4acTo
NPUHMMaeM MNOBTOPHbLIX TYPUCTOB, TO €CTb, JIIOAEN, KOTOPbl€ HEOLHOKPATHO
noceLlaroT Hally CTpaHy M B CBOMX CTpaHax, BO3BpallasiCb LOMOW, criyxaT
nyywnMmn nocnaHHukamm Mpeummn n rpedeckoro typmuama. OHM MOryT AOHECTH
A0 CBOMX CTpaH, 4TO TypucTuyeckass oTpacnb [peunmn asnseTca
npuenekatenbHon, 6e3onacHon, 4To [peuun yaanoCb COXPaHUTb CBOE
WMCTUHHOE NNLO0, X YTO OHAa CTOJSIbKO BCEr0 MOXET NpeasiokuTb NOCETUTENSM.
Mbl MOXeM yOoOBNEeTBOPUTb caMbix TpeboBaTenbHbIX W B3blCKATENbHbIX
TYPUCTOB.

Bcem n3BecTHO, 4UTO M3 BCEX €BPONENCKNX cTtpaH y 'peunn camoe 6onbLioe
KONMYecTBO OCTPOBOB, camasi MpoTskeHHaa 6GeperoBad nuvHUA W,
€CTEeCTBEHHO, Mbl npeanaraemMm Kpymsbl Ans nodutenen Mopckoro Typusma.
N3-3a rpedecknx OCTpPOBOB, HaAXOOALWMXCA OOMH PAOOM C APYrMM, MOPCKOM
TYPU3M — 3TO YTO-TO COBEPLUEHHO YHMKanbHoe. O4eHb NPUATHO NnaBaTb Ha
HeBONbLLON AXTE MEXAy OCTPOBKaMU, NepensibiBaTb C OAHOro Ha apyrow. MNpwu
9TOM Mbl €BpoOneKnckasi cTpaHa, Mbl YneHbl eBponenckon cembn. C oaHOW
CTOPOHbI, Mbl, KOHEYHO, OENCTBYEM B YCIOBUSAX XXECTKOWN KOHKYpPEHUMU, U B
pesynbtate  9TOr0  HaWWM  UEHbl  SBASAKOTCA  OYEeHb U OYEeHb
KOHKYPEHTOCNOCOOHbIMM B TOM, 4TO Kacaetca obwen CTOMMOCTU
TYPUCTMYECKOrO NakeTa.

Y Hac ecTb W uenu, U BuaeHue panbHenwero pas3sutus. NpaBuTenbCTBO

BKIMKOYNJ10 pa3BUTUE Typu3Ma B CMUCOK CBOUX MPUOPUTETOB, A C pagoCTbio



X044y BaM COOBLWMNTL, YTO TOT HEDONbLLIOW peKramMHbIi Bto4XKeT, KOTOPbIA Y Hac
Obin, MO WHUUMATUMBE HALWEro MnNPeMbepP-MMHUCTPA YOBOEH, Mbl XOTUM
npoasuratb MOSOXKUTENbHbIN UMUK [peunn no BCEMY MUPY, Mbl XOTUM,
4yTOObLI ObINO BMOHO BCEMY MUPY, 4TO [peuus He ornsabiBaeTca Hasad, vTo
peuus cMOTpUT BRepen, nNPOAOSMKaeT pasBMBaTbCA W OBMXKETCS B
HanpaBneHNn BOCCTAHOBIIEHUS N BO3POXAEHUS CBOEN 3KOHOMUKWU. N Mbl, CO
CBOEN CTOPOHBbI, KaK Typuctudeckas obnactb, pabotaem Hag 9TUM N BHOCUM
CBOW BKMag, W 4acTb 9TUX YyCUIMKM — 9TO Hale y4vyacTme B 3TOM
OKOHOMMYecKkoM hopyme. Xo4vy HanOMHUTb, YTO KOrda Mbl BCE OObEANHEHDI,
TO Mbl MOXEM TBOPUTb Yyadeca, CONUAAPHOCTb N ONTUMU3M LOSMKHbI MPUHECTHN
cBou nnogbl. Mbl 4OMMKHbI HE XXAaTb NO3UTUBHbLIX CABUIOB, @ CaMu HanpaBnsTb

nx.

H. Ctpuxak:

X0o4y HaNOMHUTb, YTO rod Hasag O4HUM U3 rmaBHbIX cnnkepoB aToro dopyma
6bi1  npembep-muHUCTp  [peumn  Anekcuc Lynpac, Tak 4TO Bbl  YyXe
NpOTOpPEHHOW Aoporon ctoga npuexanu B MNetepbypr. Ho no nosogy Typuama,
CMOTPMTE, HA CaMOM [dene, XOpOoLWo W, MOXeT ObiTb, gaxe cvYacTIMBO ANs
peumn coBnano, 4To cendac 6onblUON MHTEpec K [peunn, 3TO NOMOLLb
Ballen 3KOHOMMKE, KOTopasa TOXE MOXET MepexuBaTb He nyylime BpeMeHa.
Ho paBante 6yaem roBopuTb YECTHO, B 3TOM ayaAUTOPUK TOSMbKO Tak M HaAo
roOBOpUTb, YTO, KOHEYHO, npobrnembl B TyHuce, B Typuuu, B Ermnte,
pas3BepHyNM MHOMMX TYpUCTOB B Bally CTOpPOHY. Typusm n3 Poccun B ['peunto
BbIPOC Ha, Hackonbko s 3Hato, nopsagka 500%, B natb pas Bbipoc. C ogHom
CTOPOHbI, 3TO BbIHYXXAEHHasi HE0OXOAMMOCTb, NOAM XOTAT BCE-TaKM UCKaTb
KypOPT, MU OHM €ro Halmn, 3TO cHacTNMBOE coBnageHne — TO, YTO MHOrne mn3
HUX BnepBble Ans cebs oTkpbinn [peumto. Ho 3gecb ecTb BOT B YEM
npobnema, s Xxody BaM Kak MUHUCTPY 0O aToM ckasaTb. Bce-takm [peums
Bcerga Oblna HEMHOro goporoeaTta, NMOTOMY YTO 3TO 30Ha €BpPO, U BaM B
pesynbTate OOCTanUCb TYPUCTbI, KOTOpble npeanoyYnuTann HemHoro Gonee

JelleBblf OTAbIX.



Kak 6bl Tak cgenaTtb, NOTOMY 4YTO s B CuIy CBoel paboTbl MHOrga chbiwly
Xanobbl, 4YTobbl Bbl, Monyvas TakoW BAOPYr HEBEPOATHbIA MOTOK PYCCKUX
TYPUCTOB, KOTOPbIE XOTAT Yy Bac OTAbIXaTb, BCE-TakN He MbiTanucb caenartb Ha
Hac Takon Yy 6onbLlion 6usHec, YTobbl YyTb-4yTb YMEPUTb anneTuTbl BallmX

OTenbLepoB, PECTOPATOPOB U Tak Aanee?

E. KyHgypa:

4 oTBe4vy Ha MNepByl 4YacTb BOMpOCa, YTO reonosnTUYeckasi KOHbIOHKTYpPa,
KOHEYHO, M3MEHUNa TYPUCTUYECKYID KapTy mMupa. [JocTtaTovyHOe KONM4ecTBO
TYpPUCTOB pewwmnnnm noexatb B BoctouHoe CpegmsemMHOMOpbE, Y HAaC OYEHb
bonblias KOHKypeHuus. He cTouT cKpbiBaTb, 4YTO Te, KTO MOMbITanucb
oTpeknammpoBaTb cebsi, KTO nonbiTancs Kak MOXHO ObicTpee 3aKkniouuTb
KOHTPaKTbl C KPYNHbIMW TyponepaTtopamMun, NOCKONbKY MMEHHO 3TO AaeT camble
bonblwimve  pesynbTaTbl, WMEHHO 3TWU  nNpeanpuHUMaTenn  NOSyYUnu
3HauYMTENbHYK YacTb TypucTOB. EcTecTBeHHO, [peumsa nonydmTt npubbineb,
NONy4nT OOX04, HO M Mbl TOXE, @ Y Hac He BbII0 BO3MOXHOCTM caenaTtb U
ObICTPO MNPOBECTM pPEKNAMHYK KaMMaHUK Ha pasHbliX pPblHKAX, HO U Mbl
co3gaemM CTabunbHble OTHOLWIEHUS. TakMe CEe30HHble TYPUCTUYECKME MOTOKU
HENnoOCTOSIHHbI, BCE NOCTOSIHHO MEHSIETCS.

A gymar, 4TO B Halem pervoHe, Tak WM WHa4ve, BCe CTankueakwTca C
npobnemamun. [Ona meHs Mup, ctabunbHOCTb U ©e30nMacHOCTb B pPErnoHe
UrparoT HEMAanoBaXHYIO POSb, HO HACYET TOro, Kak TypuUCT BblIOMpaeT CcTpaHy,
S MOry ckasaTb, YTO 9TO He obs3aTtenbHO UHAHCOBLIN Bonpoc. Mbl B
€BPONenCcKon ceMbe SABNSIEMCA €OMHCTBEHHOW CTPaHOW, rae CToNb Xopolune
LEeHbl, CTONb HU3KNE LeHbl. Ecnu Bbl cpaBHUTE LIEHbI B €BPOMNENCKON CEMbE, Y
Hac camble nydwune ueHbl. Ecnn Bbl Oygete Hac cpaBHMBaTb C ApPYrvMU
PbIHKAMM, Mbl XXe B 30HE €BpO, eCTECTBEHHO, Mbl Byaem gopoxe. Ho 1o, 4To
Mbl npeafiaraem, Te YCNyrn, KOTopble Mbl MpegnaraemM, TO, Kak Mbl
npeanaraemMm aTm ycnyru, yHukanbHble BO3MOXHOCTU ANs oTAbixa B [peumn —
9TO BCe TOT CaMbll KOMMMEKC, KOTOpbIA BblIOMpaeT TYpPUCT, KOTOPbIN
npuesxaeT K HaMm. VMIMeHHO No3TOMY S NoNbITalChb caenaTb BCe, YTO 9 CMOTrY,

HO, C APYrol CTOPOHbI, S XO4y COXPaHWTb YPOBEHb KayecTBa, s XO4y



COXpaHUTb Tex TYpPWUCTOB, KOTOpble OyayT npuesxaTb, U KoTopble OyayT
yeaxaTb OT Hac C Haumy4dlwnuMu BreYaTNneHUsMIU, NOCKOIbKY Camblil My4Lluni
cnocob peknambl B 3TOM MMpe — 3TO M3 YCT B ycTa. VI k Ham npuesxatoTt
noan, KoTopble NOTOM HadmMHalT oboXaTb Hac, U 3TO He Tomnbko Grarogaps
Hawemy roctenpummcTtey. OHM no4yyBCTBOBanun cebsi Joma U CKOpee BCEro
OHW He nepexuBanu NoAoOHOro onbiTa B APYrMX cTpaHax, s cuMTalo, 9TO BCe

BHOCUT CEpPbEe3HbIN BKNam.

H. Ctpuxak:

Bnarogapto Bac, Bawe roctenpumMMcTBO 3acrnyXumBaeT pomaHa. Ecnu
no3BonuTe, AaBanTe Mbl Y3HAaeM O FOCTENMPUUMCTBE Hallen CTPaHbl, S XO4y
nepegartb cnoBo pykosoauTento ®PegepanbHOro areHTcTea no typusmy Onery
CadboHoBy. Oner NeTpoBu4, B NPOOOIMKEHNE TOrO, YTO 34ECH YXXE roBOpUnN,
pacckaxuTte, KakouW TypuaM Bac WHTepecyeT Oonblue, BbLE3OHON WK

BHYTPEHHN?

O. CachoHoB:

Cnacubo. YBaxaemble Komnnern, Aoporne [py3bsi, KOHEYHO Xe, ANA Hac
SBMSIETCA OYEHb BaXXHbIM W BHYTPEHHUM TYypu3M, U BbE3LHON TYpUsM, U
Bbl€3AHOWN TYpM3M, HO NpK 3TOM XOTenocb 6bl cka3aTb O TOM, YTO CTPYKTypa
POCCUNCKOro Typusma, HaymHasa ¢ 2014 roga yxe aktuyeckn nameHeHa. [o
HegaBHero spemeHn, ao 2014 roga, nog TypnaMoM Yy Hac NOHMMarncs Bble3n
3HAYUTENBHOIO KOMUYEeCTBa HalMX TrpaxgaH Ha oTablXx 3a pybex, B
YacTHOCTU. Bbl ynoMuHann 3T M3BECTHbIE KPYrMHble PbIHKK, nopsaka 50%
Hawux rpaxgaH Bble3xano B Typuuio, B ErmMnet, KOHEYHO Xe, aKTUBHO
nocewanu un 'peunto — Hawero 6:M3Koro 1 JOPOroro NnapTHepa No pasBuUTUIO
Typuama. B HacTosilee BpeMs cTpaTerna pasButua Typnama HECKONbKO MHas,
Mbl CYMTAEM, YTO HaM BaXXHO U B MEPBYH oyepedb HeobXoaMMO pa3BMBaTb
BHYTPEHHUA Typu3M U Bbe3gHou Typusam B Poccunckon depepauuun, notomy
4YTO 3TO npuBedeT K pPasBUTUIO OKOHOMMUKM Hawen cTpaHbl. Ham BaxHO
NOHUMATb, YTO TYPU3M OTHOCUTCS K HECbIPbEBOM cdiepe, K cchepe ycnyr, n ero

pa3BnTne MnMeetT orpomMHoOeE 3Ha4eHne ans Hawlemn CTpaHhl, 0COBEHHO, ecnn Mbl



MCXOOUM M3 TOro, YTO B HACTOsLLLEe BPEMS OCHOBHblE 3KCMOPTHblE TOBapbl,
KOTOpble MPOU3BOAMT Halla CTpaHa — 3TO CbIpbeBblIe TOBapPbl, @ OHX ynanu B
LeHe.

PasBuTtue Typusma — 3T0 OYeHb BaXkHas 3ajada, NOTOMY YTO OHa NPUBOAUT K
peLleHnto 3afad, KoTopble nocTaBneHsb! [paBuTtenscTBoM u Npes3naeHTom, no
MMNOPTO3aMELLEHMIO, MO CO34aHUI0 HOBbIX pabounmx MeCT, Mo pasBUTUIO
NHPPACTPYKTYpbl B pasnU4YHbIX permoHax Halwlen ctpaHbl. CerogHa B pamMmkax
Hawen naHenu OblM OYEeHb MWHTEPECHble BbLICTYMMEHNA U XOTenocb Obl
OTMEeTUTb, YTO Halwa naHenb HasbiBaeTcsa «Ponb mMHOyCcTpum Typu3ma B
COBPEMEHHOWN 3KOHOMMUKEY, MOTOMY YTO Y Hac B OCHOBHOM 3akoHe Ne132 «O6
OCHOBax TYpUCTCKOW aeaTenbHocTn B Poccuinckon degepaummy HanmcaHo,
4TO TYpU3M — OfHa M3 NPUOPUTETHLIX OTpacried 3KOHOMUKM Poccumnckon
depepaumn. 310 6bLIIO 3anucaHo B 1996 rogy, Tak eCTb M B HacTosilee
BpeMs, n 06 3TOM, KCTaTh, OYEHb YacTo, y0eaANTENbLHO U pa3BepPHYTO rOBOPUT
yBaxkaeMmbln rocnoamH Pudaun, pykosoautens BcemupHOnm TypucTCKomn
opraHu3aumu. Mbl 3HaeMm, 4TO pa3BuTne Typmsma CBS3aHO C pa3sutnem bonee
50 oTpacneun HapogHOro xo3sancTea, npuyemMm pasBuUTUM MrHOBEHHOM. [1oaTomy
9T0, OENCTBUTENbHO, OYeHb NpaBuibHas NOCTaHOBKAa BOMpOCa.

Typusm — 3TO He oTAdenibHas oTpachib, a ckopee uHaycTpus. NoHumasa To
3HayeHuMe: U CUHepreTMyeckoe 3HadeHwe, W  naeosnoruyeckoe, U
MHOro)akTOPHOCTb €ro pasBUTUSA, MHe KaxeTcs, 6bino ©Obl MHTEepecHo
paccMOTpeTb HaM Te TeHAEHUMU, KOTOpble CYLLEeCTBYHOT B Mupe. Ecnu paHbLue
TeMMbl POCTa MUPOBON 3KOHOMMUKM Obinn 3HAYUTENbHO OOnblle, HeXenu
TeMnbl pocTa MWPOBOrO Typusama, TO B TMoOCredHne roabl CUTyauums
NOMeHsANach. Yxe TeMrnbl pocTa MUPOBOro Typu3ama 3HAYUTENbHO OBroHAT
TeMnbl pocTa MUPOBOM 3KOHOMMUKW, U YyXe BO MHOIOM WMMEHHO TYpu3Mm
ABMSETCA JIOKOMOTUMBOM pPa3BUTUS MUPOBOW 3IKOHOMUKW. Bo MHOrom, Mol
cunTaem, Te xe dakTopbl JENCTBYIOT B HACTOsILLIEE BPEMS U B HaLlen CTpaHe,
N CEerogHsa yBaxaemble KOMfern roBopunn, 4To MoxeT BbITb TOYKaMn pocTta B
HaLlen cTpaHe.

Xotenocb 6bl OTMETUTb, YTO TYpM3M B HacTosiLee BpeMsi OYeHb aKTUBHO

pa3BMBaeTCA Ha TeppuTOpuUM BCEW Hallel CcTpaHbl, Korga Mbl FOBOPUM O



BHYTPEHHEM Typu3Me. B npownom rogy KormyecTso nyTewecTBUN COCTaBumo
6onee 50 MunnnoHoB, pocT npakTnyeckn Ha 20%, HXM OaHa Apyras oTpacsb
Hallero HapogHOro X03sINCTBa He NokasblBaeT TakMe TeMrbl pocTa, 3TO OYEHb
BaXHo. [Mpuyem Typusm Bedb pa3BMBAETCH He TOSIbKO B HaAlIMX CTONUUax —
He Tonbko B MockBe, He Tonbko B CaHkT-lleTepbypre, B 9TOM 3aMmeyaTeribHOM
ropoze, B KOTOPOM NpoXoauT cerogHAawHum dopym. Typusm passBuBaeTcHa U B
apKTUYECKNX TEPPUTOPUSX HaLLEeWN CTpaHbl, B OMeHb yAaneHHbIX U XONOAHbIX,
Ha [JanbHem BocToke, B HaCTHOCTU, OMEHb aKTUBHO B [1pnMOpbe, KOHEYHO Xe,
370 pernoH barikana, ato n Cubupb, 3TO 1 tOr HaWen cTpaHbl. Hanpumep, B
KpbiM B npoLwinom rogy 5 MUNnInMoHOB YernoBeK npuexanu, a B 3TOM rogy poct
notoka yxe Ha 22%. TypusMm pasBuMBaeTCA B pPasfiMyHbiX perMoHax, ero
pasBuTME NPUBOOMT K MOBbLIWEHWNIO KOMMOPTHOCTU, KayecTBY XWU3HU Tex
nogen, KoTopble HacensT 3TU BO MHOTOM yaarneHHble Tepputopun. To ecCTb,
TYpU3M MOXeT pasBMBaTbCsA TaM, rge HeT NPOMbILWIIEHHOCTU. YacTo BeaeHue
CenbCKOro Xo3ancTea ABNAETCA O4EHb PUCKOBaAHHbLIM.

Kak cerogHs yxe roBOpusiocb, 0O4eHb BaXXHad TeHOEHUNA pasBUTUS MUPOBOTO
Typuama — 3TO pasBUTUE IKONOMMYECKOro Typmama, U C 9TOW TOYKU 3peHus
Mbl SIBSIEMCS OYEHb KOHKYPEHTOCMOCOOHOM CTpaHOW, NMOTOMY YTO Yy Hac
OfPOMHbIE  TEPPUTOPUKN, OYEHb MHOIO OCOBLIX MPUPOJOOXPAHSAEMbIX
TeppuTopui, 3anoBeSHNKOB, N OHN OYEHb MHTEPECHbI U MEPCMNEKTUBHbI C TOYKU
3peHuns pa3BUTUSA IKONOrMYeckoro Typmnama. HoBbIX HanpaBfieHUin MHOMO, U Mbl
C 9TOW TOYKMN 3PEHNSA OYEHb MHTEPECHBLI ANA TYPUCTOB U3 MHOCTPAHHbLIX CTPaH,
N3 MHOCTPaHHbIX rocyaapcTs. Mbl BUOUM POCT TyprnoToKa, B NPOLUSIOM roy OH
yBennuunca Ha 5%, M cuMTaem, 4YTO €eCTb Cepbes3Hble BO3MOXHOCTU
yBenuyeHus atoro notoka. Bnagnmup PocTtucnaBoBu4d yxe roBopusi 0 TOM,
4yTO [ernaetca AOns yBeNnu4eHWs Bbe3gHOro Typu3ama: 3TO pasBUTUE CeTU
MapKeTUHroBblx ogmcoB 3a pybexom Visit Russia, oHM akTMBHO paboTatoT.
N3HavyanbHO, Korga OHWM OTKpbIBaNUCb, WX WAEONorMs cosgaHus Obina
HaueneHa Ha OTKpbITUE B TeX CTpaHax, KOTopble reHepdaT A HaC OCHOBHOW
Bbe3JHON TYPUCTUYECKUN NOTOK.

Bce aTu HanpasneHus peanuaylTcs, HO Mbl CYMTaeM, YTO Y Hac eCTb u

ApYyrne CKpbiTble pe3epBbl, OomnbluMe BO3MOXHOCTWU. B yacTHOCTM, XoTenocb



Obl ckaszaTb O caHaTOPHO-KypOpTHOM Komnnekce Poccurckon depepaumm —
9TO YAUBWUTENbHbLIA, YHUKamnbHbIA KOMMSIEKC, KOTOpbIi Obin co3gaH B
COBETCKOE BpeMsd, aHanoroB emy B mMupe HeT. OH coyeTaeT B cebe
BO3MOXHOCTU U OTAbIXa, U NPOMUNAKTUKN, U 0300POBMNEHUS, U NTEYEHUH, YTO
NPUHLKUMMANBHO BaXHO, NpUYeM B HacCTosLlee BPeEMS HalUM LiEHbl B BbICLLEN
CTeneHn KOHKYPeHTOCNoCOobHbI. 1o cyTn gena, y Hac U KOHKYPEHTOB-TO HET,
NnOTOMY YTO B MUpPE B OCHOBHOM pasBumBaeTca SPA, 3TO HECKOSIbKO Apyrue
ycrnyru, a Mbl Xe€ TOBOPUM O MpPOPUiakTMke WM nevyeHun, 3TO OrpOMHbIN
CErMeHT, B KOTOPOM Mbl ENCTBUTENBHO MOXEM ObITb O4EHb YCMELUHbI.

Y Hac Takxe eCcTb rMraHTCKue KosioccalibHble BO3MOXHOCTU C TOYKU 3pEeHUs
pasBUTUS KapaBaHWHra, aBTOTypu3ma. OTOT BuA Typu3Ma OYEeHb pas3BUT B
EBpone. [lyTewecTtByer OrpomMHoe KOnu4ecTBO IOLEN, OHWU  UMeKT
cobCcTBEHHbIE aBTOMOOWN, cneunanbHble aBTogoMa, aBTOKEMMNEPbI, €CN Mbl
roBOpMM O KOJSIMYeCTBE OSTUX MallMH, TO TONbKO B [epmaHunio exerogHo
npuesxaeT 6onee 5 MMNNNMOHOB TakMX aBTOAOMOB, aBTokeMnepoB. /1 BoobLue
PbIHOK oueHnBaeTca B EBporne B 16—19 munnuappos espo. K Ham xe
npuesxaeTt B HacTosdlee Bpems Bcero nuwb nopsaaka 2 000, notomy 4TO, K
cOoXaneHuto, y Hac abconTHO He pa3BuTa aTa MHdpacTpykTypa. Mbel cutaem
caMbiMX  MEPCNEKTUBHbIMU U WUHTEPECHbIMW  HarnpasfieHUs  3anagHoro
Kopugopa — 3TO rpaHuua ¢ bpectom, rpaHuua c lMonbwen, benopyccuen,
Bpect—MockBa, kopugop MockBa—CaHkT-INeTepbypr—IlckoB, MockBa—tor
Hawen ctpaHbl—KpbiM. [encTBuTenbHO, Mbl CHATAEM, YTO 3TO TOXE MOXET
OblTb O4YEHb WHTEPECHO W MEepCneKkTMBHO AN TexX TYypuUCTOB, KOTOpble
NPUBLIKIN NyTelwecTBOBaTb HA CBOMX aBTo4OMax no EBpone, NOTOMy 4YTO 3TO
OTKpblBaeT HOBble BO3MOXHOCTW, TeppuTopuMM MO CBOeW nnowiagu
3HauuTenbHO BornbLUe Aaxe, YeM TeppuTopusi Bcen EBponbl.

Y T1ypmama B Poccuinckon degepaumm ectb OrpoMHbleE  BO3MOXHOCTH,
OrpOMHbIE NepCneKkTUBbl, TOYKM POCTa, O KOTOPbIX CErogHA y>Xe roBopunoch,
Hawa 3ajaya — onpegdenys 39TU TOYKM, OCO3HaAB WX, MPeanpPUHATb
Heobxoaumble ycunua Ans Toro, YToObl ObIIO KOMGOPTHO W HaWWKM
rpaxxgaHam nyTelwecTBoBaTb MO HawenW cTpaHe, U 4Tobbl ¢ 6onbLon

pagoCTbl0 U TYpUCTbl M3 OPYrMX CTpaH npuesdkanu K Ham, pewas Te



KOMIMJIEKCHbIE 3aa4yln, KOTOpPblE pellaeT TYpuU3mM Kak MHOYCTPUA. Cnacubo 3a

BHMUMaHKe.

H. Ctpuxak:

A cornacHa ¢ Bamu, 51 To)Xe MHOro neT B OCHOBHOM MyTELUECTBYO NO MUPY, U
€CTb Macca MecCT BHYTpu Poccuun, rae s1 K CBoOeMy CTbiQy HMKorga He 6bina. Ho
y Hac e noTpsicarollasl CTpaHa, y Hac ecTb BCE — Y Hac eCTb ropbl, Taura,
o3epa, Mops, NyCTbiHW — BCe, YTO yrogHo. Ho, 4To uHoraa octaHaBnuBaeT
MEHSI 1 MHOMMX TakuX Kak £, 4To war tyaa, Brinybb Poccun, n yxxe kadectBo He
coBcem T0. Cornacurtecb, 3To o4YeHb Bonbluas npobnema. Kak 6bl noaTAHYTb
TaK permoHbl Nog Ka4ecTBo, K KOTOPOMY Mbl MPUBBLIKNK B 3TON YacTn Poccum n

B EBpone?

O. CachoHoB:
CnoXHo He cornacutbCs C 3TUM yTBEPXAEHMEM, Bbl aOCOMOTHO NpaBbl. ATO

JEeNCTBUTENBHO...

H. Ctpuxak:
Mogoxante, Bbl CcO MHOM He cornacHbl? MoxeT, MHe nopa cecTb B

aBTOMOOUINb K noexaTtb?

O. CachoHoB:

A ¢ ogHoM CTOpPOHLI ¢ Bamu cornaceH, HO, ¢ ApYron CTOPOHbLI, 1 cYUTalo, YTO
BCE-TakM Yy HAaC TOYEYHO WHAPACTPYKTypa B pasHbiX permoHax MOXeT ObiTb,
BO-NepBbIX, WU MUPOBOIO YPOBHS, a MOXeT OblTb rae-T0 U Jaxe Bblle
MUPOBOro YypoBHA. Ecnn e Mbl roBopym B CpefgHEM, KOHEYHO Xe,
HeobXOANMbI OYeHb Cepbe3Hble MHBECTUUMW Ans Toro, 4tobbl B cpegHeMm
Ka4yeCTBO MHMPACTPYKTYpbl NOAHATL. Mbl, BCce cornacmmca ¢ Tem, 4To B Coun
npu nogrotoske Kk Onumnuage cosgaHa MH@PAaCTpPyKTypa Bbllle cpeaHero
MupoBoro ypoBHs. Korga mbl roBopum o Mockse u CaHkT-INeTtepbypre, Toxe
ANCKYCCUM HUKaknX He ByaeT. Ecnn mbl Bo3bMeM KasaHb, U Toxe 006 aTOM

cerogHd roBopunocb, TaM B BbICLLEN CTEMNEHM BbICOKOKAYeCTBEHHas



nH@pacTpykTypa. Ho ecnu roBoputb B cpeaHeM, TO HaM Cepbe3HO Haa 3TUM
HY)>XHO nopaboTaTb, U C TOYKM 3PEHUS U MOBbLILIEHUS KayecTBa 06CnyXnBaHus,
N co3OaHNsl OYEHb BbICOKOKAYECTBEHHOW MHAPACTPYKTYpPbl, 3TO HEOBX0ANMO

Jenatb.

H. Ctpuxak:

Bbl MHEe MOTOM gaguTe cnucoYek, rae yxe Bce Xopowo, s Tyaa noeny. Ecnu
Nno3BoNMTE, 9 AaM cendac crnoBo cobecegHuKy, KOTOpPbIM CUOUT PSAOM CO
MHOW, MNOTOMY YTO €My Hago WMOTU Ha [APYryl MaHerbHY [OUCKYCCUIO.
[aBanTte HEMHOro NoroBopmm o aeHbrax. MNpesngeHT accoumaumm poCCUNCKUX
6aHkoB NapernH AwoTtoBny TocyHsH, noxanyncTa. be3 6aHkoB 1 6e3 geHer —

HUKyga?

. TOCyHsIH:

Cnacubo. Korga MeHs npurnacunm Ha 9Ty Ceccuio, s CHavana yamBwics,
nogymarsn, a Kakmm OOKOM si AOSMKEH y4vacTBOBaTb B 3TOM ceccun. loTom,
3alymaBLUNCb, BCe-TakW TMOHAM, 4YTO OEWCTBUTENbHO, €eCrv roBopuTb 06
NHOYCTPUKU Typu3ma, TO Kakasi MHaycTpmsa Typuama 6e3 (pvHaHCOBbIX YCNyr,
6e3 cuHaHcoBoro obecneveHns. Mon apyr Urope KOpreHc He gact cospartsb,
4YTO 3HAYMTENbHBLIM (PAKTOPOM SABMSETCH U CTpaxoBaHMe B npoLecce Typusma,
OH BO3rMaBnsgeT CTPaxoByl accoumauumio, U BaHKoOBCKMe onepauum, Wu
nnaTeXHble KapTbl, U KpeauTHble KapTbl, U ©e3 3TOoro anemMeHTa MHOYCTpus
pa3BmBaTbCsd He MOXeT. Ecnu roBoputb O BHYTPEHHEM Typusme, TO
3HaYUTENbLHYIO YacCTb ANS BHYTPEHHEro Typuama onpenensoT TpaHcnopTHas
MHPaCTPYKTypa, OOPOrK, U 30eCb TOoXe (PUHAHCbl OOSMDKHbI UrpaTtb CBORO
peliarLlyo pofib, NOTOMYy 4TO 6e3 WHBEeCTUUMM B 3Ty MHAPaCTPYKTYpy
NOOHATb YPOBEHb HALIero BHYTPEHHero TypuamMa [0 TMOHATHOro Ans
MHOCTpPaHLEB YPOBHS ByaeT Tsxeno.

B nepByto ouvepeab s Obl xOTen ckasaTb O Tex napameTpax, KoTopble
KacalTCa MMEHHO nnaTtexeun, NoToMy 4YTo Nboro Yenoseka, nNpuesxaroLlero
B [JpPYryt CcTpaHy, WHTepecyeT, Kak OH Tam OyaeT pacnnadynmBaTbCs.

MpoGnema, koTopas AecATb NeT Hasad Oblna YyTb N HE cCaMOW aKTyanbHOM



A5 POCCUNCKUX TYPUCTOB U ANSA TYPUCTOB, BbEIXKAOLLNX B HALLy CTpaHy, —
9T0 OBMeHHble MyHKTbl M ycrnoBust aToro obmeHa. Cenvac ata npobrnema
dakTMyeckn oTowsna Ha BTOpPOM nfiaH, notomMy 4to  paboTatoT
MYIbTUBAMOTHbIE KapTbl, NOTOMY 4YTO 3a MOCMEeAHUE LLECTb feT yBENMYurcs
obbemMm Takmx onepaumn, Kak n Konuyectso 6aHKoMaToB yBenuyunocb B 2,5
paza — c¢ 92000 go 214 000. Y Hac yBenuyumnocb KOSIMYECTBO MOCT-
TepmuHanos ¢ 350 oo nonytopa MuUnnnoHoB. NpaBaa, B OTAENbHbIX PErMOHaXx
3TN UMNPbI MOrYT OTNIMYATLCA, HO, TEM HE MEHee, 3TO OYEHb KauyeCTBEHHbIN
POCT MO MHOMMM TakMm nokasatenam. [onyctum, onepauum no onnaTte
TOBaApPOB M yCNyr Ans BHELWHEero Typucta, KOTOpbI Bbe3XaeT B Hally CTpaHy,
NpUHUMNMAnNbHbIL, MNOTOMY 4YTO 1AM MNPMBLIKAM  pacnnayvBatbCAd B
cooTBeTCcTBYOWEN popme. Tak BoOT, ¥ Hac ewe B 2008 roay 66111 7,5% obbem
onepauun ¢ mucnonb3oBaHneM HGaHKOBCKMX KapT, cerogHs yxe 24%. [Ha, ato
elule mano, HO AMHamuKka 3a LWecTb NneT B pasbl, Bbl BMAUTE, Kakas
cywectBeHHas. 1o oueHKke psga 9KCNEepTOB B HEKOTOPbLIX TEXHOMOMUNAX U
npoayKTax Mbl HE TONMbKO AOrHanM pa3BuTbie CTPaHbl, HO B OMpeaeneHHON
CTEMNEHN N a3naTCKme rocyaapcTea, KOTopble SABASKTCA B HEKOTOPbIX Criyvasax
3akoHodaTenaMu MoAd, OOroHsiem. S nonarato, YTO Takume 3akoHoaaTernbHble
aKTbl, KakK, Hanpumep, cenyac BBedeHa cneuuanbHas cTaTbsi B «3aKOH O
3awmte npaB notpebutenen», korga npopaBubl 00s13aHbl 06ecnevnTb
nokynaTenen BO3MOXHOCTbIO onnaTtbl YCIyr M TOBapoB, CBUOETENbCTBYIOT O
TOM, YTO Hawa cTpaHa [OOBOSfbHO OLICTPO ABMXKETCA B LMBUIN30BAHHOM
pycrne. OTO ToXe CbirpaeT OONbLUYK POofib B pasBUTUM MHOYCTPUMM Typu3ma.
BesycrnoBHO, 3TO AaeT COOTBETCTBYIOLNIM KNUMAT, MOHATHYKO 0OCTaHOBKY AN
npuesXxaroLlmnx n ans BHyTPEHHEro Typnuama B TOM Yncne, NoOToOMy 4TO ecnv u3
MockBbl €3auLlb B AalNbHUA PErMOH, TO, OMNSATb XXe, BO3HMKAEeT BOMNPOC, MOXKHO
N1 TaM pacnnadnBaTbCs KapToWM U Be3Tn ¢ COO0M HaANMYHOCTb.

TeMm He MeHee, 3TO BCE MHE KaXeTCH BTOPUYHbBIM, MO CPaBHEHUIO C TEM, O YEM
roBopunn MHorne mowu konnern. MHe Oo4eHb 3TO MPULLNOCL NO Aylue, NoToMy
4yTO B NEPBYK o4vepenb Typuam obbeauHdAeT, TypuaM CHuUMaeT OGapbepbl,
CHUMaeT Bapbepbl Mexay NIAbMU U MeXOy HauMsaMKu, YTO O4YEeHb BaXXHO.

Ob6weHne wMeHsieT dunocoumo 4Yenoseka, OOLLUEHWE MeEHSEeT KynbTypy



yenoseka, obLleHne MeHAeT BOCnpuAaTHe 3Toro Mumpa, U B 9TOM CMbICIe BCe
ocTanbHOe, BTOPUYHbIE MpPeAnocbiikn — 3To obecnedeHune. [MaBHoe, 4TO
yepe3 Typu3M Mbl B MOMUTUYECKOM MflaHe, B SKOHOMWYECKOM MfaHe
cTaHoBuMCAa OGnvxke, Oygem noHumaTb Apyr apyra, v 6yayT cHumaTbCs
B3aVMHble MpPEeTEeH3UW, B3auMHble W WHOrga HeonpaBAaHHble 3MeMeHTbl
HegoBepus. Tak 4YTO 8 OBYMSA pykamu 3a Typu3M U rotoB B fobon dopme
yyactBoBaTb B 0OCyXaeHUW U npoasuxkeHum atoro OGmsHeca. Cnacmbo u

N3BUHUTE, YTO A YXOXY BbICTYNaTb Ha APYryt CECCUI0.

H. Ctpuxak:

Cnacunbo, 4to Bbl Takon BocTpeboBaHHbIN, cnacubo, 4To Bbl Hac nocetunu.
[aBante norosBopum O goporax. CerogHa B HalleMm pasroBope MpUHUMaeT
yyactue nepBbin BUUE-NPEe3MAEHT W3BECTHOW KOMNaHumM «Poccunckme
XenesHole poporn» Anekcangp CepreeBnd MwuwapuH. XoTs, korga Mol
roBOpMM O Typu3me, Mbl B NEPBYH ovepedb LyMaem O TOM, KakK Mbl cenyac
Kynum 6uneT Ha camoneT un Kyga-to ynetum. Kak yacto mbl nokynaem o6unet
Ha noesg, W nNodYemMy Mbl OOMKHbI AenaTb MMEeHHO 3To? [loxanyicTta,

AnekcaHgp Cepreesud, Bam cnoso.

A. MuwapuH:

Cnacunbo. lNpexage Bcero, 3gecb obcyxaaetcsa ponb MHAYCTpUM Typuama B
COBPEMEHHOW 3KOHOMUKE W Xerle3Hble [OpOorM KpanHe 3aumHTepecoBaHbl B
TOM, 4TOObI TYypM3am B Poccum passuBancs, n 6onee Toro, 3To0 YacTb HalLEro
BGusHeca. Xo4y ckasaTb, YTO He ObIfo 6bl cHacTbs, fa HeCcYacTbe NOMOrNO, BOT
Mbl BWOWM CerogHsi pesynbTaTbl Pa3BUTUSA BHYTPEHHErO0 U BbLE3AHOro
Typuama, Mbl B ro NnepeBo3nmM bonee munnuapga naccaxupon, n3 H1x bonee
200 mMmnnnoHOB panbHUM cregoBaHuem. B npowsniom rogy BhnepBble 3a
MHOrMe rofbl KONMMYECTBO MacCaXXupoB AarbHero crnegosaHus Bblipocno. Mo
Takmm HanpaBneHusm kKak Kpbim 1M CouMm KONMMYECTBO NacCaXxupos
yBenuunnockb ot 20%, a B atoM roay gaxe 0o 30%. besycnoBHo, 3TO CBSA3aHO
C pasBUTUEM BHYTPEHHEro Typu3dmMa, O YeM CerogHsi roBopunun, wu

oTAbIxatowue, n kypopTbl CeBepHoro Kaekasa, gymato, 4TO O HUX elle byayT



CerogHsi roeopuTb. 3HAYNTESTBHO MOBBLICUIICA MHTEPEC U K APYIMM permoHam.
Bo MHOrom wMbl CcTapaemca COOTBETCTBOBaTb BoO3pacTawuwemy obbemy.
KctaTtu, atot rog PXK[ obbsasun «rogom naccaxupa». Mbl BHegpsieM Halwium
HOBblE MPOAYKTbl, TAKME KaK pa3BUTUE CKOPOCTHLIX MepeBO30K, nporpaMmma
«[JHeBHOM akcnpeccy», HOBble BMAbl NOABMXHOIMO coctaBa Tuna «Jlactoykay,
OBYX3TaXKHble BaroHbl, KOTOpble YXe pJdalT pesynbTaTtbl. Hanpumep,
KONMYeCcTBO Maccaxkupos Mo nporpamme «[HEBHOW 3KCNpecc» B 3TOM roay
yBenuuunocb B 4eTblpe pasa. Mbl onatb B atoM rogy umeem Ha 30%
yBenuyeHme obbema naccaxupoB B noesgax «CancaH» mexgy Mockson u
[MntepoMm. HO He TONbKO NacCaXuMpCckue MnepeBO3KN XapaKTepuayloT,
HECKOJSIbKO CFIOB MOXHO CKa3aTb M O TOM, YTO Mbl AeNnaem Anda npuvBneyYeHuns
TYPUCTOB B HaliM noesga, Typuctuyeckyro cdepy. B npownom rogy Obino
noanncaHo cornaweHne o coTpygHudectBe wmexay AO «PXO-Typ» wn
MuHucTtepctBoM  KynbTypbl  Poccuinickon ®depepaumn. Mbl  Bownn B
KoopOMHaUMOHHbLIN COBET NO PasBUTUKD OETCKOro Typuama IKCMepTHOro
coBeTa Mo pasBUTUIO BHYTPEHHEro U BbEe3QHOro Typuama npu MuHuctepctse
KynbTypbl, W Yy Hac €CTb YXe MepBble WKW KOHKPEeTHble pesynbTaTbl. B
npowsoM rogy B noesgax MMEHHO TYPUCTUYECKUX, CAOPMUPOBAHHBIX W
oTnpaBrfeHHbIX Obino 6onee 220 000 naccaxupoB. 310 pocT Ha 30%.
CerogHa B MOCTOSIHHOW 3Kkcnnyatauum 32 TypucTMYecKux rnoesga, 65
NpULUENHbIX BaroHOB B Takne pervoHbl kak Benuknin Yctior, Kotnac, CaHkT-
Metepbypr, KasaHb. Takme npoekTtbl kak «B roctn k deay Mopoay», npoekT
«Noe3pa namaATM», NPOEKTbl, CBSAA3aHHble C  ucTopmen  Benukon
OTeuyecTBEHHOM BOWHbI, nporpamma «[oporn nobeabl», opraHM3auus
YapTEPHbLIX MEPEBO3OK W TYPUCTMYECKMX MOE3[0B, M 3TO HE BeECb ele
nepedyeHb creumnanbHbiX MapLUpyTOB, KOTOpble CErogHs MOJSb3yTCS
nonynsdpHocTblo. BosBpawaemca K wuctopumn, cerogHs Bce Bonblue
NONynApHbIMA  CTAHOBATCA MNapoBO3Hble Typbl — Mo TpaHccmby, no
NCTOPUYECKMM MecTaM, gaxe no 3onotomy konbuy. CerogHs Mbl B pamkax
opraHusauuMm COBMECTHO [AETCKOro Typu3ma OpraHusoBanu creuunanbHble
noesga, M BOT TONMbko B 3TOM rogy Yyxe 6onee 13 000 peten Obinu

oTnpaBJieHbl TYPUCTUYECKMMN MapLUpyTaMu. Ectb 1 MHTEepeCHblE COBMECTHbIE



npoekTtbl, Hanpumep, «MockBa—YnaH-batop», «MockBa—IlekuH». Mory
HanoMHUTb U noe3g «Wmnepatopckas Poccua», 91O  noesg no
TpaHccmbupckon marmcTpanm NCTOPUYECKON, KOTOPLIA CEroA4HA MNoMb3yeTcs B
nepByl0 o4vepelb He Yy POCCUNCKUX rpaxdaH, He Yy POCCUSAH, a y TeX, KTO
npueaxaet B Poccuio, 4ToObl NOCMOTPETL €€, NOCMOTPeTb TpaHccub. Y Hac
pa3BuBaeTCA Takas oOTAeNlbHas Tema, kak passutue Typuama ¢ KHP. B
npownom rogy mbel 75 000 TypuctoB n3 Kntas nepesesnun B HOYHbIX noe3aax,
9TO 9KOHOMUS Ha rocTuHuuax mexay Mockson un CankTt-lNeTepbyprom, a B
9TOM rogy y Hac yxe 3asiBok Ha 90 000 u aTo He npepen, aToT Bua Oyoer
pa3BuBaTbCS.

[MepcnekTMBbl OENCTBUTENbHO €CTb W Hawa CcoBMecTHas pabota un ¢
«PocTtypuamom», n ¢ MMHUCTEPCTBOM KynbTypbl CErogHsl AaeT pes3ynbTaTthbl.
[Mepeoo MHOM BbICTYNana MWHUCTP Typuama [peumn, OYeHb WHTEPECHO
pacckasbiBana. ¥ Hac cenyac nget 6onblias AUCKYCCUA, onepupoBaTb Ham
UM HEeT rpeyvyeckuMn XenesHbiIMWU OOoporamMmun, Hac npurnawarT B KOHKYPC.
OAHO 13 ycroBuin NPUHATUA HaLLEro peLleHnsl, Mbl MoKa eLle He NPUHANN ero,
9TO OENUCTBUTENBHO POCT Typmuama B peumn, B TOM Yncne NATUKPATHbIN pOCT
POCCUNCKNX rpaxkaaH. KoHe4Ho, y Hac ecTb Hag YemM paboTaTb 1 eLle rnaBHON
3agadven 1 rnaBHbIM UTOrom GyaeT pasBuUTUE BbICOKOCKOPOCTHOMO ABWKEHUS,
peanusauus 9Ton nporpammbl. Mbl BCex npurnallaemMm B poCCUNCKME noesaa
— W TYpUCTOB, W naccaxmpoB — Ans Toro, 4tobbl MakCUManbHO

npenocTaBUTb KOMOPTHbIE YCNOBUS ANs Typu3Ma U nepeBo3kun. Cnacubo.

H. Ctpuxak:

A 6narogapto. lNogHMMnUTE pykW, KTO B 3arne nyTtewlecTtBoBan no TpaHccuby,
BOT no aton popore? HemHoro Hac nyTtewectBoBano. BoT noyemy?
AnekcaHgp CepreeBud, Kak Tak nony4vaetca? dakr, KOTOPbIN Marno KTo 3Haer,
HebesbI3BeCTHbIV BCceM [aBung KamepoH, npeMbep-MuHUCTp BennkobputaHun,
korga 6bin o4eHb MOSOAbIM YernioBekoM, emy 6bino net 19, n He nven Takux
nonuTnyecknx ambuumn, npoexan Bcto Poccuio ot [JanbHero Boctoka ao
Couun, HackomnbKo s MOMHIO, 3TOT noes3q xoaurn. OH XOopowo 3HaeT CTpaHy,

HaMHOro nydwe, 4em MHorve u3 Hac. lNodyemy? Hapgo, MHe KaxeTcs, 3TO



HarpaslieHune oonblie peknaMmmpoBaTb, He 6narouapﬂ KamepOHy, a NnoTomy

4YTO HY NO30p BOOOLLE — camu He BbInn.

A. MuwapuH:

A cornaceH abconiTHO M, Bonee TOro, Mbl cenyac npegnaraeMm Takue
KOMOWHUPOBaAHHbLIE MapLUPYTbl, MOTOMY 4TO Hedent WNu [OBe Heaenu
noTpaTUTb Ha NOE3aKy — 3TO MHOro, He Kaxabin cebe no3sonuT. Ho 2—3 aHs
npoexaTb Mo TpaHccmby, a NOTOM yrneTeTb CaMONieTOM — 3TO YXe CerogHs
AOCTYMNHO NpakTU4eckn kaxxgomy. MeHs cnpocuTe, CKOMbKO pas s npoexarn oT
Mockebl 00 BrnaguBoctoka — HKM pasy, HO CKOMbKO pa3 s npoexast Kaxgbli
Yy4aCTOK — MHOrO pas3 B XM3HWU. Takue KOpOTKME BbIOOPOYHbIE MapLUPYThl BCE

bonbLue NOJIb3YKTCA NONYJIAPHOCTBLIO N 3TO MNMPUBJIEKAET.

H. Ctpuxak:

A 6naropapto Bac. [daBante mbl nocnywaem npo CeBepHbin KaBkas. Kakas
noTpscarolasn Yactb Poccum, kakas kpacuas, boratas, KynbTypa, npupoaa. K
coXaneHuo, 9TO pPEervoH, KOTOpbIA CTpagaeT CerogHss oOT  WHoraa
cnpaBeanMBbiX Npobnem, a MHorga OT Kakoro-TO NPeAB3ATOro OTHOLUEHMS.
Mepepato crnoBo MuHuctpy Poccuinckon depepauumn no genam CeBepHOro

KaBkasa JlbBy Ky3Heuosy. JleB Bnagumuposuy, noxanymncra.

1. Ky3HeuoB:

Cnacubo 6onblloe. Y Hac ceccust cerogHsa npo Typusm, NO3ToMy s GonbLue
CKaxxy O ponu Typusama B pa3BuUTUM CTpaH, PErMOHOB, N 0603Havy npobnemsi,
KOTOpblE Y HAac eCTb M Ha BHYTPEHHEM YPOBHE, U Ha MexayHapoaHom. He
Byay NOBTOPATb T€ UCTUHBI, KOTOPbIE NPO3BYYasnuv, O 3HAYUMOCTM Typu3ma u C
TOYKM 3PEHUST UHOYCTPUM, KOTOpas AaeT SKOHOMMUYECKME UM couunarbHble
3P PEKTbI, U C TOYKM 3pEHMA OOBEOUHEHUSA CTPAH U CHATUS NONUTUYECKUX U
APYTUX CErofHs rpaHul, KOTopble, OMATb XKe, K coXaneHuo, OpMUPYHOTCS.
Hawa BHyTpeHHAA 3agaya B MNepByd oyepeab BMecTe ¢ MUHUCTpOM
KynbTypbl, U C COOTBETCTBYHLUUM areHTCTBOM [AOHECTU 3TO A0 Halumx

NPOPUNBbHbIX MUHUCTEPCTB — (PUHAHCOB M OKOHOMUKU. Takke OOHeCTU To,



4TO Mbl uwem nytu passutua Poccuun. 3aBTpa Oygem 3aTo obcyxaatb, HO
novyemy-To, BUAA TaKyld OMHAMUKY, KOTOpPYyK rocnoguvH Pudan o3Byuun B
Havane, Te TeMnbl POCTa, COBOKYMHbIA 3PPEKT, C TOUKM 3peHUss paboumx
MEeCT, COBMELLEHHbIX OTpacreh 3KOHOMMKM, Yy Hac 3TO noka euwe crnabo
3ameyvaetcd. CHwxeHue 61IKeTHbIX acCUrHoBaHWn U3 roga B rog, K
coXarieHuo, UMeeT YCTOMYMBYI0 TEHOEHLUMI0, U BOT Halla 3aZiavya CerogHs Kak
pa3 nepeBepHyTb 3Ty Tpaauumno Haobopor.

Mpumep [peummn, KOTOpbIA Mbl Ccenyac yBUAENU: B HENpPOCTOe BPeMs U B
cUTyauum 9KOHOMUYECKOW, B KOTOPOM OKasanacb CTpaHa, OCHOBHOW aKUEHT n
noabem Obin B TOM Yucne JOCTUMHYT 3a CHET TYPUHAYCTPUU. ITO HaLl NepBbIn
BbI30B, M BOT Kak pa3 Ha KaBkase kn4eBble OeHEeXHble pecypcbl, KOTOpble
€CTb B paMKax Hallel rocyaapCTBEHHOW MNporpamMmmbl, Mbl Hanpasnsem B
pasBuUTUE MMEHHO TypuaMa — U TOPHOSIbDKHOIO, W MEeAWULMHCKOro, W
KyNbTYpPHO-3THMYECKOro, U Tak Aarnee. JT0 3agaya HoMmep oguH. BTopas Hawa
KnioyeBas 3ajada nposBy4vasna M B BallMX BONpocax — CUCTEMa MOArOTOBKU
kagpoB. [Nlovyemy cerogHa Ha TpaHccub He enyT, NovYemy He eayT B Hawwm
TEppUTOpUM, MNOTOMY, 3a WCKIIOYEHMEM YXe MWCTOPUYECKN CrOXUBLLMXCS
Tpaavumn, roe ecTb LWKoMa, B TEX TePPUTOPUSX OHa NoTepsHa unu soobLue ee
HeT. lNoaToMy Hawa obuias 3agaya, OnsTh Xe B NepBy0 ovepedb areHTCTBa
BMecte ¢ MwuHucTepcTBOM o06pa3oBaHUA Takme crneumanuanpoBaHHble
KOMMNeTeHUUn co3gaBaTtb, U MakcMmanbHO 6bICTpo, NoTomy 4To 6€3 Kaapos,
npaBuIibHO, JII0AW NepBbIN pas NpuenyT, Ha BTOPOW yXXe He BepHyTcsA. Cambin
LUEHHbIA — 3TO TOT TYPUCT, KOTOPbIN BO3BpaLLaeTCcs, 3axoTen npuvexartb Tyaa,
roe yxe pas nobbiBan.

TpeTbs Hawa npobrnema — y Hac eCcTb XopoLume cetu onepaTtopoB. MoxeT, s
ownbycb, 1 MEHsI MOMPaBAT KOSIfEern, HoO OHM B OCHOBHOM YMEKT NpoaaBaTtbh
GuneTbl, MecTa B TrocTMHMUAX, a Hago opMUpoBaTb KOMMSIEKCHbIN
TYPUCTUYECKUI NPOAYKT, MOTOMY YTO CEerofHs TYpUCT OPYroi, OH MOOWIbHbIN
OYeHb, CpedHAs NPOLOIMKUTENBHOCTb HaxXOXAeHUs Typucta B OOHOM MecCTe,
Nno KpamHen mepe, NPO FOPHOSbIKHbLIE A 3HAKD TOYHO, TPU C NOSIOBUHOW OHS.
Bce, panbwe oH yeaxaeT. [loaToMy Hawa 3agada — YyMmeTb npoaaTb

KOMMMNEKCHbIN MNPOAYKT, Korga TypuCT OEWCTBUMTENbHO Mofy4YyaeT MOoSHbI



cepBUC, Ha4YnHaqa ot OuneToB, MECT NoceLeHns, COOTBETCTBYHOLNX BOMPOCOB,
M MNMO3TOMY NpUHMMaeET pelleHune noexatb He, U3BMHUTE, HE B Fpeu,mo, K

npumepy, a TpaHCCUBMPCKUM MapLLPYTOM.

H. Ctpuxak:

He tporante [peuuto, faBanTe Ans NpUMMepoB Apyroe.

1. Ky3HeuoB:

OTO npumep, NOTOMY 4TO, COMMacHO CTAaTUCTUKE, 3TO HalM KOHKYPEHTbI, W
OYeHb cepbesHble. VX npakTuka nokasbiBaeT MMEHHO 3To0. Cnegylowmin Haw
BbI30OB — CTpaHOBOW. B oTnunume, onaTb Xe, COWNOCb Ha [peunto, y HUX
TENMo M COMHUE OYeHb OOMro, a y Hac MHOro Ce30HHOro xapakrtepa. [laxe B
KpbiMmy n B Coun y Hac ¢ Bamu NeTo KOPOTKOe, 3uMa TOXe He ASNIMHHas, a
cerogHa  apeKkTMBHbI  KypopTbl, Tr[e BCeCe3OHHbIn Xxapaktep. Ha
FOPHOMbIKHBLIX KypopTax obsidaTenbHa mneTHAS nporpamma, Ha JEeTHUX
KypopTax obsizatenbHa 3MMHSAS UMW Kakas-To gpyras nporpamma. YumnTbCs
co3faBaTb Takme KypopTbl KPUTUYHO BaXKHO.

BoT GaHkMpbl Yy Hac ywnu, KOHEYHO, CUCTEMA MNNnaTexHas 3TO XOpPOLlOo, HO
KNYeBOW BOMPOC B TOM, YTO TYPUHOYCTPUSA OTO M 3aTpaTHas 4acTb, a
cerogHsi npueneYvb AeHbrn Ons Toro, YToObl YCOBEPLUEHCTBOBATL, NMPOBECTU
peHoBaLMIO U Pa3BUTb, 3TO MO HALUEN CTOMMOCTU KPEAUTHbLIX PECYPCOB OYEHDb
poporo. [loaTomMy 34ecb OnsATb HyXHa Mepa rocrnogaepXkn, WUMEHHO
CTUMynupylowasl 1 co3gawowas ocobble pexunmbl, Kak, K nNpuMepy, Ha
HanbHem BocTtoke. Mbl cenyac Ha roccoBeT NepexoauM WMMEHHO 4ToObl
co3aaTb pecypchbl AN UHBECTULUI U CTAHOBIIEHUSI KOHKYPEHTOCNOCOOHOCTMW.
[Matoe, 3akoHogaTenbcTBO. K cyacTtblo, MUHMCTEPCTBO KynbTypbl 30€eCb
mMonoAubl, OHW cepTudukaumo mect npoBogaT. Jliogn HauuHawT 6onblie
€3aUTb, NOTOMY YTO OHW MOHMMAKT, YTO YeTbipe 3Be3gbl — OHW Be3fde
yeTblpe, Kak B EBpone, kak B Poccun, n Tak ganee. Hag 3akoHogaTtenbCTBOM
Mbl paboTaem, ecTb nopydeHue [lpe3uaeHTa, 3TO ONA HAC BaXHO. OTU
Bbl30Bbl B Hallen CTpaHe Mbl LOSMKHbl MakCUManbHO B KOPOTKOE BpeMS

pewnTtb ana Toro, 4yTOOBbI TOT noTeHunan, 1a yHuKanbHad BO3MOXHOCTb, Te€



KOHKYpPEHTHbIE MpenmyLlecTBa TYPUHAYCTPUM Mbl Yy cebs AeNCTBUTENbHO
OLYTUIN, N HE TONbKO B OTAENbHO B3ATbIX TOYKaX, a N0 BCEN CTpaHe.
AnekcaHgp CepreeBud npaBuriibHO cKasan, €CTb €elle OAMH BbI30B — 3TO
TeppuTopust Hawen cTpadbl. [a, noesga, u 3pecb «PX[O» monoaubl,
paboTatoT cneuynporpamMmmbl, HO MOOMNBLHOCTbL CEroAHsi KNK4YeBOW BOMpPOC.
MocmoTpuTe, Kyga cerogHs netat camonetom? MockBa, M TOSIbKO MOTOM
pasneTtatTca. be3 co3gaHna NpsMbIX MapLIpyTOB, r4e Hallu, K coXaneHuto,
AOMUHMpYOLWKWEe KomnaHum 6yayT pabotaTtb HE TONbKO B OAHOM LEHTPE, Mbl
ToXe Oyaem mpourpbiBaTb. He nMoneTsaT noan Ha KaBKa3CKMe KypopTbl UK B
Coun, ecnn He OygeT npsiMbIX MapLIpyTOB, MOTOMY 4TO 4Yepe3 Mocksy
CnULKoM goporo 1 B EBpone ectb anbTepHaTuBa. BoT 3TOT BOnpoc siBnseTcs
KPUTUYHO BaXXHbIM, C TOYKN 3PEHUS NPaBUbHOW NIOMMCTUYECKON LIEMOYKMN.
MocnegHee, mexayHapogHaa npobnema, Mbl CerogHsi BMAWM, 4YTO rae-To
rycto, a rge-to nycto, noexanwu, onsTtb xe, B [peuunto, yexanu m3 Ermnta u
Typuumn, noTomMy 4YTO BO3HMKAET Bonpoc GesonacHocTn. Co3gaTb CUCTEMY,
4TOObl HE NOBTOPUIUCL Ta CTpallHaa CTaTUCTUKA, KOTOPYH Mbl BUOMM B
nocrnegHee Bpems xoTs 6bl B TypeLKux KypopTax, B Ermnte — 310, 9 cumTato,
BbI30B 419 TYPUHAYCTPUN HOMEP OAMH, NOTOMY YTO 3TO MCMNOMb3yeTcs cenvac
Kak OOMH M3 KPUTUYHbIX WHCTPYMEHTOB HE 3HaK KakoW MOSMIUTUKU, HO Mbl
BUOMM, 4YTO 9TO Ansa Hac. WM BOT co3gaHuMe 3ToW 0oOLWen CucTtembl
6e30nacHOCTU — 3TO KIIHOYEBOW BbLI3OB, HAaZ KOTOPbIM HaL4O TOXe AymaTb,
paboTtatb M ucKaTb NyTM OTBeTa ANs TOro, 4YToObl 3aAWMUTUTL Typucta u
caenartb Haw rnobanbHbiA MUP OOCTYMHLIM, UHTEPECHBIM N NO3HABaTENbHbIM,
M 4YTOObLI NOAM HE 3aMblkanMCb Ha OOHUX CTpaHax, NMOTOMY YTO B APYruMx
HeGe3onacHo, 4TOObl BbiOMpanu WMEHHO TaMm, [Ae WHTEPEeCcHo, rae
Ka4yeCTBEHHbIN CEPBUC, TO €CTb, OblNa HopManbHas KOHKYpeHuus. Ecnn aToT
otBeT 6GyaeT HamgeH, TO BO MHOrOM TYpMHAYCTPUSi CMOXET Aarblue UMEeTb

OY€Hb NO3UTUBHYIKO ONHAMUKY. Cnacubo.

H. Ctpuxak:
A OGnarogapto Bac. Ecnu nossonute, KopoTkas pemapka no nosoay

asponopToB. [Jaxe Ha lNeTepObypr, 4 3Ha0, MHOrMe NpodeccruoHanbHble namn



N TYPUCTbI KanoBanucb Ha TO, YTO OH MOr Obl NPUHUMAaTL ropasgo Gonblie
ntogen. OHM roBOpAT, YTO ctoga He gobpartbcesa. EcTb macca ropogoBs, MecT m
Toyek B EBpone n B mmnpe, otkyaa npocto go lNetepbypra He goneTeTb, HAQ4O
neTeTb KakKMMU-TO NepeknagHbiMu C OQHOW-ABYMSA Nepecagkamu, U 3TO yxXe

bonblas npobnema.

1. Ky3HeuoB:

BosBpawasicb Kk KaBkady, Mbl MakCMManbHO CerogHss UCnosfnb3yem
TYPUHOYCTPUKO KaK MHOYCTPUKO OKOHOMWYECKOrOo pasBUTUA, UHAOYCTPUIO
NO3HAHUS TEPPUTOPUA, MOTOMY YTO KaK pas TYpu3M — 3TO MHBECTULNOHHbLIN
areHT BCex OcCTalnbHbIX oTpacnen. Jliogn npuexanu, ysHanu, MnoBepunu,
y3HanM — 370 BroxeHus. NoaTomy Ans Hac pasBuUTUE KypopTOB CErogHs —
NPUOPUTET TOCMONUTUKA N OH NogadepXuBaeTcss Ha ypoBHe [lpaBuTenbcTea

Poccuinckon ®epepaumn. Cnacubo.

H. Ctpuxak:

A 6narogapto Bac. [llpowy MeHsi M3BMHWUTb, Mbl HEMHOrO 3adep)kanuchb,
noToMy 4TO Tak Obinu paabl apyr apyry. Cenvac s1 xody gaTb CriOBO CErogHs
ewe opgHomy cobecegHuky. Wropb HOpbeBud HOpreHc, npesnaeHT
Bcepoccurickoro obuiectBa CTpaxoBLUMKOB. Tem ©Gonee, Mbl 3aKOHYMNN
pasroBop Ha 6e3onacHocTW. Hackomnbko HECMOKOMHOE MO MHOrMM MpUYMHaMm
BpeMsi B TMepByH oO4yepedb MOBbiWAeT HeobxoauMMoCTb BCEX BMOOB

cTpaxoBaHua?

WU. OpreHc:

Haxe ecnu 6bl BpeMsA ObIfIO COBEPLUEHHO CMOKOMHOE, HafZo CTpaxoBaTbCs.
BoT Bbl CTynunu Ha cTyneHeuyky, n He gan 6or, ga? JinuHo Bac 9 Ha pykax
BblHeCy, HO Bbl Xe noHumaeTe, 0 4YemM 4 roBopt. besycrioBHO, Mbl
poACTBEHHas oTpacrnb. Bce Te TpyaHOCTU, KOTOpble nepexmnsaeT TYpusMm, Mbl
nepexvBaem BMecTe C HumMu. [lageHue TypuCTUYECKUX OOXOA0B — 3TO
nageHue Hawwmx goxonosB. CokpalleHne Typu3aMa B 3TOM Oy, CKaXeM, B

Tavnang Ha 57% no NONUTMYECKMM M MO APYrMM MOTMBaM — 3TO W Haluu



notepu. [lloatoMy ™Mbl paboTaem BMeCcTe, Mbl O4YeHb OnarogapHbl
«PocTypuamy» 1 Typoneparopam 3a TO, YTO TaKOM KOHLIEPH co3farcs.

Y Hac ecTb gBe npobnembl. [NepBag — 3T0 obs3aTenbHoe CcTpaxoBaHue
OTBETCTBEHHOCTW TypornepaTopos, 1 3TUM HaZ0 3aHUMAaTbCA OYEHb CEPbE3HO,
NOTOMY YTO, K COXaSfleHU, HET HW 3akoHoAaTesbHbIX, HA UCMOMHUTENbHbIX
cun HM Yy MuHucTtepctBa Typuama, HM y «PocTypmama», € TeMm, 4ToObl
cepTudunumpoBaTb uUx Bcex. Y Hac 6bino 2 000 onepatopoB u korga B 2014
rogy ynan pyons, 1 000 n3 Hmx ywna c pblHKa, Ham MPULLNOCH BbINNAaTUTb Kak
CTpaxoBLMKaM 3a MX OTBETCTBEHHOCTb Mepen Temu, nepes Kem OHU He
CMOrfn BbINOSTHUTL CBOM 06s3aTenbCTBa, MUNMapa C NMUWHUM pybnen, n ato
npobnema, KOTOpon Hago 3aHMMAaTbLCS.

BTopas npobnema — korgaa nOAM Bble3XalT, OHWM Bble3XaloT B CTPaHbI,
KOTOpble MHOrga He 3HawT, B KOTOPbIX pa3Hoe ObiBaeT. LUeHreH n Kntam
CTaBAT nepen Hamu ob6s3aTenbHyl 3agady, YTO Haw TYpUCT OOSKeH
3acTpaxoBaTbCH, NPUYEM B NMPUIMYHBLIX KOMNAHUAX, KOTopble Mbl 6ornee unu
MeHee u3BecTHbl. Kutanm Boobwe dunbtpyet 6yab 3goposB Kak. LeHreH
NPUHUMAaET pasfUYHbIe CTPaxOBKWU, BCE OHU AOSKHbI Tenepb ObITb HE MeHee
OBYX MWMNIMOHOB pybren CTpaxoBOW CyMMbl, MNO3TOMY [eno 34ecb
HanaxuBaeTtcd. HO Mbl O4YEeHb Mano roBOPMM HaWKUM fAAM, 4YTO, 3TO
A0BPOBOSbHBIN BMA. XOTUTE exaTb TYpUCTOM — 3acTpaxymWTe CBOM PUCKW,
XOTUTE exaTb B ropbl — 3TO OAHW PUCKK, XOTUTE exaTb MO pPaBHUHE —
BTOpble, B KapaBaHe — TpeTbu. Jlloan nHorga nognuckiBaoTcs «He XxoTumy». C
9TOro roga OHW AOJSIKHbI NOAMUCLIBATLCS, YTO HE XOTAT, noTomy 4to Onbra
[onogey, koTopas B cocegHEM 3arne CcuauT, nonyyvYaeT Kaxabll [OeHb
LUNPPOBKN M3 MOCOSBLCTB, B KOTOPbIX FOBOPUTCS «JIIOAN HacTamMBalT Ha TOM,
4yTO A ynan, pasdwuncs, unun He gan 6or BoobLLe Haao BbIBO3UTb CaHUTAPHbLIM
camorneToMm, AeHer HeT». B TO BpeM4, KaKk eCTb TypuCTUYeckasi CTpaxoBkKa,
KOoTopasi B 3TOM Crfyyae HuKakmx npobriem ans rocygapcrBa He co3faBana
6bl. BoT aBa HanpaBneHusd. OTBETCTBEHHOCTb Typorepatopa — 3TO Mbl
MOXeM TOJIbKO BMecTe C «POCTypuaMOM» 4yepes MX CauT akkpeguTauun. U
BTOpOE, MaccoBad nponaraHga fogsM He e3XaTb MNPOCTO TaK, AaXe ecnu

KaXeTCA, YTO 3TO U3YMUTENIbHOE MECTO, a OHO ABJIAETCA U3YMUTEIbHbIM KakK



3OBXapuCTO, KaK Halla rpedeckas Konnera pacckasana. Tem He MeHee, Tbl
OCTYMNUICHA U YTOHYN — a YTO HaM JenaTtb, ecnv Tbl He 3acTpaxoBaH. U Tak
fanee. Hag aTumu oByms HanpaBneHusMu Mmbl 6yaem pabotatb. A xenako
BCEM HalUUM TNIOASAM HUKOTAa HU B Kakue npobrnembl He nonagaTtb, HO Ha

BCAKMM crny4vamn, noxanymcra, nogymaure.

H. Ctpuxak:

A 6narogapto Bac. Ecnu HeT BonpocoB, gaBanTte Oyaem 3aBepluaTtbh Hawy
CErodHs... Oaxe He OUCKYCCUsa nonydunacb, a obmeH MHeHuamu. OguH
KOPOTKMI BOMNpPOC, rocnoguH npodgeccop, Ha 3anage Typuct o64a3aH

cTpaxoBaTbC4, nepecekasa rpaHuyy LLIeHreHCKoOn 30HbI?

K. Mangold:

We cannot insure everything but we are looking for a reasonable strategy to
make sure that our tourists will not be affected by major incidents. There are
risks which in today’s world you cannot cover by insurance, this is for sure.
Any kind of political risks, risks of acts of terrorism are very difficult to be
covered. These risks go against us and we have to live with it. The only advice
is to look for safer destinations but then the question is what the safer
destinations are. | believe this is something we are looking for and Russia
certainly will be as well at the top of the agenda in the next couple of years.

Especially, Sochi is a great opportunity for us.

H. Ctpuxak:
[Mepepato CnoBO HaweMy MHOroyBakaeMomy rocrnoguHy Pudaun, 4ToO6bI
3aBepWwmnTb 3Ty OMCKYCCUMIO M MOCTaBUTb NUOO dMHanNbHY TOYKY, fMBO

MHOro3Ha4nTernbHOe MHOroTo4mne.

T. Rifai:
Thank you very much. Issues discussed were very wide ranging. A lot of
experiences were displayed here. | would like to respond in two ways. | very

much like what was said by the governor of the Caucasus. | think he has



shown that what really matters at the end of the day is the political will — what
the government and what the leadership ready to do for that. And that is
something that we have found makes a difference. It is not what you have, it is
what you do with what you have that matters at the end of the day. And he has
displayed so many of the issues that need to be done, can only be done by the
leadership of government. To assume that this is private sector issue alone
does not work. Leadership has to be in the hands of government. That is
where we see success stories, only in destinations that have very high political
will.

My second comment not necessarily related, but | just wanted to reflect on the
issue of insurance. | just want to may be share with you that we at WTO are
working with the United Nations on general convention called Consumer
Protection, which will learn general rules for travelers and believe that it would
include in it if approved by United National General Assembly some minimum
insurance requirements. People need to have some kind of insurance. | know
that there is no insurance that can guarantee anything, but at least one thing
will be clear: when people are stranded somewhere like what happed in
Russia in many parts of the world this is happening in many places like when
volcanic ash erupted, tourists were stranded in many parts of the world,
nobody knew who is responsible for it — is it the airline, is it the tour operator,
government, is it the national government? So some kind of clarity at the
international level must be displayed. This is not a national challenge, it is a
regional and international challenge. Once again | want to thank you for this
wonderful display of experiences and ideas. And | want to thank particularly
Rostourism for very lively and very active deputy minister who brought us all

together. Thank you so much.

H. Ctpuxak:

Cnacubo Bam orpomHoe. Cnacmbo, rocnoga. Cnacmbo, rocnognH MUHUCTP,
rocnoxa MuHUCTp u rocnoguH Pudan. Cnacmbo, nyctb y Bac Bce 6bIN0 OYEHb
XOpOLIO W MpPOCTO TYpUCTOB OydeT CTOMbKO, YTOObI TOMBbKO OCTanucb

npobnemel, kak 66l UX paccennTb, HAKOPMUTb M pa3ernedb. Cnacubo GonbLuoe.



